






























symptom Possible reason Solution 

Buzzer silent or impeller Low battery Recharge the battery 

not rotating after power on 
Device fault Contact after-sales service 

The buzzer stili alarms or The flipper is stuck Remove the cleaner from 

the impeller does not rotate the pool and try to man-

after the cleaner is fully ually rotate the flipper 

immersed in the water. or contact the after 

-sales service.

The flipper cannot The flipper is stuck, and 

stand when the cleaner try to elear the movable 

touches the wali cavity. 

The swing plate can stand The water channel is stuck Try to elear foreign stuff 

when the cleaner touches 

thewall, but the cleaner 

can not reverse 

Charger indicator does not The charger is damaged Contact after-sales service 

work 

The cleaner does not have lmproper wheel angel Adjust wheels position 

a full coverage for the floor 
Special pool shape Adjust wheels position 

Swimming pool water circu- Shut down the system 

lation system is on 
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