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Model No.: U2523

Product Name: Soundbar
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Long press 3s to reset.Turn on/off Xupmix sound effects
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On your Android™ or iOS device, connect to the soundbar via the Ultimea app.



Normally, the Soundbar and Surround are pre-paired. If disconnected, follow the steps below. 

The Surround indicator will stay solid when paired successfully.
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 • Soundbar dimensions (W x H x D):
400 x 65 x 100 mm / 15.7'' x 2.6'' x 3.9'' 
 • Subwoofer dimensions (W x H x D):
155 x 260 x 215 mm / 6.1'' x 10.2'' x 8.5''
 • Surround dimensions (W x H x D):
82 x 88 x 81 mm / 3.2'' x 3.5'' x 3.2''
• Packaging dimensions (W x H x D):
330x 445 x 190mm / 13.0'' x 17.5'' x 7.5'' 
• Packaging Weight: 5.3 kg / 11.7 lbs

 Dimensions 

• Frequency response: 50Hz - 18kHz (-6dB) 
• Audio inputs: HDMI, Optical, Bluetooth, AUX and USB 

3. If this equipment has the wireless network connections:
How to activate wireless network connections:
• Set up the equipment properly;
• Switch into wireless mode (Bluetooth);
• Connect with energy using products (e.g. players/ game 
consoles/ STB (Set-Top Boxes)/ phones/ tablets /PCs).  How to 
deactivate wireless network connections:  • Switch to another 
channel besides Bluetooth;

• Then long press Bluetooth button on the remote control for 
more than 3  seconds. 

Power Consumption and Wireless Connection Setup Guide

Standby

Networked 
standby

When Bluetooth 
or the app is 
connected.

When the 
soundbar is idle 
(with no playback 
or operation) and 
neither Bluetooth 
nor the app is 
connected.

Switched to 
standby mode after 
15 minutes.

N/A

Switched to 
networked standby 
mode after 15 
minutes of 
inactivity in 
operational mode.

Off

1. Information on power consumption
This equipment complies with European COMMISSION 
REGULATION (EU) 2023/826.
• Off: N/A
• Standby (when all wireless connections are deactivated): < 0.5 W
• Networked standby for Soundbar: < 2.0 W
*The duration for the device to enter standby mode can be set in 
the app. Changing this setting may lead to a significant increase in 
energy consumption, negatively impacting the environment. 
2. The period of time after which the power management function 
switches the equipment automatically into:

IMPORTANT SAFETY INSTRUCTIONS 

1.Please read and retain this manual. Follow all warnings and 
operate according to the instructions.
2.Do not use the device near water sources, in damp environments, 
or in the rain. Avoid splashing liquids or placing objects containing 
liquids (such as vases) on the device.
3.Clean only with a dry cloth. Do not use liquid cleaners.
4.Do not block ventilation openings or install the device in an 
enclosed space. Ensure proper ventilation and install according to 
the manufacturer’s instructions.
5.Do not install the device near heat sources such as radiators, 
stoves, or amplifiers. Do not cover the ventilation openings with 
items such as newspapers or curtains.
6.Use only attachments, stands, or accessories specified by the 
manufacturer. When using a device with wheels, move with care to 
avoid tipping.
7.Protect the power cord from being pinched, stepped on, or bent, 

especially at plugs, outlets, and the point where it exits the device. 
8.Do not alter the polarized or grounding-type plug. If the plug does 
not fit into the outlet, consult an electrician to replace the outlet.
9.Unplug the device during lightning storms or when unused for 
long periods. To fully disconnect power, unplug the device from the 
wall outlet and ensure the plug is accessible.
10.Do not place any open flame sources (such as lit candles) on or 
near the device.
11.Do not attempt to open the device. High voltage inside may be 
fatal. There are no user-serviceable parts inside. All servicing must 
be performed by qualified personnel.
12.The installation height of the device must not exceed 2 meters.

Scan QR for safety info 

For other languages of the above content
(DE, FR, ES, IT, PT, NL, PL, SV, TR, JP, CN, TC, KO, AR), 
please scan the QR code

General specification 
Model：U2523
Sound system: 5.1 channel 

Power supply: DC 24V 2.5A(Soundbar) ; DC 14V 1A(Surround) 
Drivers: 2'' x 3 (Soundbar) + 2'' x 2 (Surround) + 5.25'' (Subwoofer) 
Standby Power: ＜0.5W 
Operating Temperature: -10℃-45℃/14℉-113℉
Audio specification



Wireless Capability Description:
The right rear surround is equipped with a wireless signal 

reception module, enabling it to receive audio signals from 

the main device for playback. This device only supports 

wireless signal reception and cannot relay or forward signals.

The subwoofer in the system is designed for wired connection 

and does not have the ability to transmit or receive wireless 

signals.

The remote control uses infrared (IR) technology for device 

control and does not support any other wireless signal 

transmission or reception capabilities.

     CA WARNING: Can expose you to BPA, a carcinogen, 

and BPA, a reproductive. toxicant. See zwww.P65Warn-

ings.ca.gov.

PROPER DISPOSAL INSTRUCTIONS

This mark shown on the product or its packaging, 

indicates that this product should not be disposed of 

with other household waste at the end of its working life. 

To prevent possible harm to the environment or human 

health from uncontrolled waste disposal, please separate 

this from other types of wastes and recycle it responsibly 

to promote the sustainable reuse of material resources.

Waste Electrical & Electronic Equipment

Household user should contact either the retailer where they 

purchased this product, or their local government office, for 

details of where and how they can take this item for 

environmentally safe recycling. 

Business users should contact their suppliers and check the 

terms and conditions of the purchase contract. This product 

should not be mixed with other commercial wastes for disposal. 

WIRELESS FREQUENCY RANGE AND WIRELESS 
OUTPUT POWER:
Frequency: 2.402GHz-2.48GHz 

The Max. transmit power (Applies only to the EU): 10 dBm

CE WARNINGS

1) Do not install this equipment in a confined or building-in 

space such as a book case or similar unit, and remain a well 

ventilation conditions. The ventilation should not be impeded 

by covering the ventilation openings with items such as 

newspaper, table-cloths, curtains etc. 

2) WARNING: To reduce the risk of fire or electric shock, do not 

expose this apparatus to rain or moisture. The apparatus shall 

not be exposed to dripping or splashing and that objects filled 

with liquids, such as vases, shall not be placed on apparatus. 

3) WARNING: The adapter plug is used as disconnect device, the 

disconnect device shall remain readily operable.

4) Frequency: 2.402GHz-2.48GHz 

5) The Max. transmit power: 10 dBm



EU Declaration of Conformity
We (Manufacturer is responsible for this declaration)

Ultimea Technology (Shenzhen) Limited

(Company name)

20th Floor, Building 4, Tianan Cloud Park, Bantian St.,

Longgang District Shenzhen, China 518000

(Company address)

Declare under our sole responsibility that the product

Trade Mark: ULTIMEA
Product Name: Soundbar
Model No.: U2523

The product to which this declaration relates is in 

conformity with the essential requirements set out 

in the Council Directive on the Approximation of the 

laws of the Member States relating to the Radio 

Equipment Directive (2014/53/EU), the Restriction of 

Hazardous Substances Directive (2011/65/EU), the 

Electromagnetic Compatibility Directive 

(2014/30/EU), and the Low Voltage Directive 

(2014/35/EU). The product is responsible for affixing 

the CE marking, and the following standards were 

applied:

EN 55032:2015/A1:2020

EN 55035:2017/A11:2020

EN IEC 61000-3-2:2019/A1:2021

EN 61000-3-3:2013/A2:2021

ETSI EN 301 489-1 V2.2.3 (2019-11)

ETSI EN 301 489-17 V3.2.4 (2020-09)

ETSI EN 300 328 V2.2.2 (2019-07)

EN 50663: 2017

EN IEC 62368-1:2020+A11:2020

IEC 62321-3-1:2013

IEC 62321-4:2013+A1:2017

IEC 62321-5:2013

IEC 62321-6:2015

IEC 62321-7-1:2015

IEC 62321-7-2:2017

IEC 62321-8:2017

Full Name: Yoyo.Yu             
Position: Approbation Manager

Signature:

Place/Date: Shenzhen, China / Sep. 26-2024

Trade Marks

The Bluetooth word mark and logos are registered 
trademarks owned by Bluetooth SIG, Inc. and any 
use of such marks by Ultimea Technology 
(Shenzhen) Limited. is under license. Other 
trademarks and trade names are those of their 
respective owners.

Dolby, Dolby Atmos, and the double-D symbol are 
registered trademarks of Dolby Laboratories 
Licensing Corporation. Manufactured under license 
from Dolby Laboratories. Confidential unpublished 
works. Copyright © 2012–2024 Dolby Laboratories. 
All rights reserved.

The terms HDMI, HDMI High-Definition 
Multimedia Interface, HDMl trade dress and the 
HDMI Logos are trademarks or registered 
trademarks of HDMI Licensing Administrator, Inc.



R 214-240435

Ultimea GmbH

Buchenring 57, 22359 Hamburg, Germany

@Ultimea Inc. All rights reserved, registered in the United States and other countries.9804 

Crescent Center Drive, Suite 604, Rancho Cucamonga, CA 91730

Made in China

Manufacturer: Ultimea Technology (Shenzhen) Limited

Address: 20th Floor, Building 4, Tianan Cloud Park, Bantian St.,Longgang District, Shenzhen, 

China 518000

Product Name: Soundbar
Model No.: U2523
HVIN: U2523

If you need our support, kindly reach out to our service team. 

We are always glad to help.

Manufacturer Contact Information:

support.ultimea.com

support@ultimea.com

Mon-Fri 9am-5pm (CET)
+49 89-628-25828 (EU)

Mon-Fri 9am-5pm (PST)
+1 888-598-8875 (US)

Download Ultimea App

Search for “ULTIMEA” on social media.

ULTIMEA

App Store
Available on the

Warranty Extension Plan

Regardless of where you purchased your Ultimea product, 

you can easily opt for this extended warranty. 

Scan to check out our extended warranty options.


