
Please read all directions before using the product and retain this guide for reference.

User Guide
Automatic Pet Feeder



1. Pet feeder should be placed on a level surface. Do not place or store an appliance where it can fall
    or be pulled.
2. For indoor household use only and away from direct sunlight or wet areas.
3. Do not place the feeder in temperatures below 0°C or above 70°C.
4. Do not place any foreign objects in the pet feeder.
5. Make sure there are no objects on and around the food bowl to prevent pets from eating normally.

Use Safety Guide

1. This product is only applicable to cats and small dogs.
2. Do not allow small children to play with, in or around pet feeder.
3. The filling in the ice pack is not edible. If it is damaged, do not use it.
4. Do not immerse control board in water. The device should not be submerged in water at any time,
    as this may damage electronic components.
5. Do not disassemble the pet feeder other than components.
6 Do not place or store an appliance into a tub or sink.
7. The feeder only supports charging with 4pcs AA  Batteries.
8. Do not allow pets to chew on or swallow any parts.
9. Do not use the pet feeder for any purpose other than feeding pets.
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Open the Lid

Place the feeder flat, lift the entire top lid by pushing up the circular lock.

① ②

Power Supply

Product Introduction
Product Name

Product Model

Dimension

Material

Net Weight

Food Appliance

Pets Appliance

Capacity

4pcs AA Batteries

F26-L

294mm*266mm*78mm

ABS,PP, HDPE (Ice Pack)

1.05kg

All Types Pet Food

Small dogs/cats

240ml*4 (100-120g per tray)

4 Meal Pet Feeder

Install 4pcs AA batteries at the device bottom.
*Note: Please make sure the 4pcs AA batteries are new and same specifications. Different battery 
specs and lifelong will effect the device working normally.

Installation and Setup



Place Pet Food

Place the food tray inside the feeder. Then, sequentially place pet 
food into the compartments of the food tray. 
(Rotate the food tray counterclockwise.)

Place the lce Pack

Take out the ice packs, place the ice packs horizontally in the refrigerator freezer (- 18 °C) and freeze
it for at least 6 hours, then take it out for use.

*Note :
Do not freeze the ice packs vertically, which will cause the ice pack bulge.
No need ice pack for dry pet food.
The fresh-keeping effect of ice packs are affected by environmental factors.

*Note.
The fresh food should not be placed too much, and the surplus 
fresh food will lead to odors and insect ants.
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① In the unlocked state, press the "      " button, then press "      /      " to adjust the hour value, 
and press the  "      " button to save.
② Press the "      /      " buttons to adjust the minutes, then press the "      " button to save.

Display Pannel

Time Set/ Save 
Button

Battery Indicator

① Press and hold the "       " button until you hear a "beep" sound to unlock the panel. 
② Press and hold the "      " and "      " buttons simultaneously for 3 seconds to switch between
24-hour and 12-hour formats.

Set the Time Format

②①

Feeding
Schedule

Decrease Value

Unlock
Button

Increase Value

Unlock Icons

Set the Clock

Product Usage



If you need to modify the feeding time for a specific meal, unlock the panel and then press "        "
button to select the feeding schedule, press the "        " or "        " buttons to adjust, and press and
hold the "        " button to save.

① After setting the clock, press"       "button to enter the first meal feeding schedule setting. Press
the"       "and"       "buttons to set the hours, and set the minutes in the same way. Press the"       "
button to save the feeding schedule.

② To set the second meal, follow the same steps as for the first meal. Repeat for meals 2-4 if needed.

③ If no additional feeding plans are needed, press and hold the"       "button until you hear a "beep"
sound to save the feeding plan that has been set.

Note: This device can set up to four feeding schedules.

Setting the Feeding Schedule

Unlock the panel, press and hold press "       " button for 3 seconds to do the manually feeding once. 

Manual Feeding

②①

If the feeding time is set to "00:00" or "AM12:00" , the feeding time will not be feed.

Cancel Feeding schedule

Modify The Feeding Schedule



① Remove the batteries before cleaning.
② Take out the top cover and the food tray in sequence.
③ Rinse all parts except for the main unit with clean water. Do not use metal scouring pads or
abrasive cleaning materials, as they may damage the product's surface.

Clean product interior and food bowl

*Note: 
After feeding fresh food or canned food, suggest to wash it immediately every day.

Unlock the panel, press "        " and "        "at the same time for 3 seconds to turn on/off the feeding
beep sound. 

Turn on/off the feeding beep sound

Unlock the panel, press "         " and "         " at same time for 5 seconds, until you hear the
sound "beep" means all settings have been cleared.

Restore Factory Settings

Cleaning & Maintenance



Wipe the exterior of the main unit with a soft, damp cloth, do not wash it with water.

Clean the Main Unit

*Note：
The main board is not waterproof and can not be washed.

Install 4pcs AA batteries at the device bottom.

Change Batteries

Note: Please make sure the 4pcs AA batteries are new and same specifications. Different battery 
specs and lifelong will effect the device working normally.



Fault Symptom

Display Off

Cause Analysis How to slove it

Change new batteriesOut of charge

E1：-- Display

E4：-- Display

Manually feeding one portion

Contact after-sales

Pet's foot is stuck

Device abnormal

E5：LP Display Change new batteriesLow battery

FAQ



Warnings and safety information
All information regarding the use of the product can be found in the user manual. Before using it, read its contents and 
follow the instructions contained therein.
Also read the following information before use:
Warnings for use
Risk of product damage:
●Only use the products for their intended purpose as described in the instructions for use.
● Regularly check the condition of the feed dispenser or bowl, especially the mechanical components such as 
lids, handles, feeding mechanisms or feed hoppers. In the event of visible damage, discontinue use and contact 
service.
●Do not overload the feed or water tanks - adhere to the recommended capacities specified by the 
manufacturer.
Hazard to animals:
●Make sure the food dispenser is suitable for the size, age and nutritional needs of the animal.
●Regularly check the quality of the stored food - make sure it is fresh and stored in dry conditions to prevent 
spoilage.
● Place the unit in a stable location that is easily accessible to your pet, but away from areas exposed to 
excessive sunlight, moisture or contact with other animals.
Danger to children:
●Food dispensers are not toys. Keep them out of the reach of children to avoid accidental damage to the unit.
●Do not allow children to operate the appliance without adult supervision, especially when filling the feed or 
maintaining the mechanisms. 

Risks associated with electronic components:
●Regularly check the condition of the power cables, batteries and electronic components. In the event of 
damage, discontinue use of the unit.
●For electrically powered models, make sure the unit is connected to a stable power source.
● If the unit is powered by batteries, replace them in accordance with the operating instructions and only use 
batteries recommended by the manufacturer.



Information on correct use
Recommendations for use:
● Before first use, read the instruction manual and ensure that all components, such as lids, dispensing 
mechanisms and feed hoppers, are correctly fitted.
● Regularly fill the hopper with feed according to the manufacturer's recommendations, avoiding products 
that may cause blockages in the mechanisms.
●For models with automatic functions, ensure that the feed dosing schedule is set correctly.
Maintenance and storage:
●Store products in a dry and clean place, away from moisture and extreme temperatures.
● Clean dispensers and bowls regularly according to the manufacturer's instructions, using mild detergents 
and soft materials. Do not use harsh chemicals or tools that could damage the dispenser.
●Replace consumable parts such as filters (if applicable) as recommended by the manufacturer.
Battery safety:
●Use only batteries recommended by the manufacturer in battery-operated devices.
●Dispose of used batteries according to local environmental regulations.
●If the device will not be used for a long period of time, remove the batteries to prevent leakage.
Additional precautions
Adaptation to the animal:
●Observe your pet's reaction to the food dispenser or bowl - ensure that using the device does not cause 
stress or discomfort.
●For pets with a tendency to overeat, set appropriate food portions or feeding schedules to prevent health 
problems.
Damage and servicing:
●Any repairs to mechanical or electronic equipment should only be carried out at authorised service centres.
●Do not modify the unit yourself, as this may affect its safety and functionality.
Declaration of conformity
The products have been designed in accordance with the safety requirements of Regulation (EU) 2023/988. 
They comply with the relevant technical standards, including safety in use, electromagnetic compatibility and 
durability of materials.
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