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Model: RWSQ-02
Before using, please read this manual carefully.
Product Description
Front View
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. Lid Lock
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. Rotor

. Food Tank Lock

. LED Display

. Button

. Base of the Tank
. Food Outlet
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10. Stainless Steel Bowl

11. Bowl with Tray

Bottom View

12. Non-slip Rubber Pad 13. Battery Compartment

14. USB-C Power Port 15. Battery Compartment Cover

How to Install

1. Remove the components from 2. Plug in the power adapter. If
the base of the tank. you wish, install 4*AA alkaline

batteries (not included)



for power outage backup.

Note: When using only batteries, the LED

display will not light up, but the programmed meals will be
dispensed normally. The LED display will light up after

pressing any button.

AGA x4

3. Install the food tank and secure it by 4. Fill the food container
sliding the food tank lock to the left. with your favorite dry food,
Smooth the food and place the lid on.

Note: Suitable for dry food with pellet sizes

of 2-15 mm (0.0T-0.6 inches). Larger pellets

may get stuck in the food outlet.

5. Place the stainless steel bowl in the food container. Lift the feeder and insert
the holder into the groove at the bottom of the feeder.
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Quick button guide
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Button Operation

Press and hold for 3 seconds to unlock the other buttons. @
Lock/Unlock

Pressing the button returns you to the previous setting. €

Return

Pressing once dispenses one portion of food, pressing multiple times in succession
(8]

dispenses multiple portions of food. Manual

Unlocked mode:

1. Long press for 3 seconds to set the current time or exit

Q)

setup mode. Settings/OK

2. A short press sets the feeding schedule. 3. A short press confirms and enters the next
setup step. Setup mode:

Press and hold for quick setup. Locked mode:

o

View the previous feeding schedule. Up

Setup mode:

A short press decreases the value, pressing and holding performs
(2)

quick setup. Locked mode:

Down



View the next feeding schedule. Note: ( €) Lights up when batteries are installed, if it flashes
red, it indicates low battery status. Program settings
Setting the time
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1. After turning on the feeder, press and hold the button
m Ce Ce ¢ Ce Ce i

(Q) for 3 seconds to unlock the other buttons
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and the screen. (9 ,-, ,-, . ,-, ,-, I1i

2. Pressing the button ( O) for 3 seconds enters the setting
mCes Ce «Ce C* @

for the current time, ( (9) lights up and the hour
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* )/( T) set the hour and

press ( 0)

to confirm. (9 ,-, ,-, . ,-, ,-, I1i

mCeCe+CeC- @

3. Pressing ( *)/( T) sets the minute and
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pressing ( 0) confirms. Note: After 60 seconds of inactivity, the screen will automatically lock.
Setting food
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1. After setting the current time, press ( O)
mCeCe+CeC- @

to enter Meal 1 settings, the icon
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1 lights up and the hour digit blinks. (9 ,-, ,-, . ,-, ,-, 11

2. Pressing ( )/( ) sets the hour and

. T

mMCeCe e CeCe @

pressing ( 0) confirms. 123456

3. Pressing ( )/( T) sets the minute and

* (9 ,- - .- - 00

pressing (1) confirms. Setting time for Meal 1 m Ce Cs « C+ C+ @
is complete. 123456



4. Press ( O) to enter portion settings. Pressing ( ¢ )/( T) sets portions (max. 16),
pressing ( 0) confirms. Setting schedule
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for Meal 1 is complete. ,_-.

1)

123456

5. If necessary, repeat the above steps 2-4 to set the feeding schedule for 2-6. (9 ,-, ,-, . ,-, -,
11i

The feeder supports up to 6 scheduled meals

mCe Ce «CeC* @

daily. 12 3456

Note: Set the portion to 0 and the meal will be canceled. Reset

Press and hold the buttons (0)+(1) for 3 seconds, the feeder will reset and
restore factory settings. Manual feeding

Pressing the button ( @) once dispenses one portion of food, pressing multiple times in
succession dispenses multiple portions of food. Disassembly for cleaning

1. Slide the food tray lock towards 2. Lift

the food tray and bowl. to the right to unlock. The base unit cannot be submerged
in water, just wipe it with a cloth. The hopper, stainless steel bowl,

and lid can be washed with water. Specifications

RWSQ-02 4 x AA alkaline batteries

Model Battery powered

Input AC 100-240V 50/60Hz Dimensions 250*¥166*162mm / 10*6.5*%6.4in

2L 1kg/ 2.21bs

Capacity Weight

Troubleshooting

/

Troubleshooting

Problem

This feeder is an energy-efficient product. The screen locks and

turns off when no operation occurs for 60 seconds. Programmed

No response

food is dispensed when the screen is off. to button

presses? When any button is pressed, the LED screen lights up but remains

locked. To unlock the screen, press and hold the button



"and " for 3 seconds. 11 € 11

flashes red

Indicates low battery level, replace them in time. 1) Indicates that the food is out. Refill food
intime. 11 11

! flashes red

2) Indicates that the feeder is stuck. Check for foreign objects in the tray

or if the food is too large. 1) Ensure that it is filled with dry food;

The size of the granules should be between 0.16-0.47 inches / 4-12 mm in diameter. 2)
Check that there is not too much feed in the hopper and that the feed passage is not
blocked. 3) Check if any objects have accidentally gotten into the feed hopper, then check
the rotor. The feeder is not dispensing food? 4) Check if the battery is low - whether the
power adapter is connected or if there has been a power outage without an installed battery.
5) Before setting the feeding schedule, check the feeder settings and save the correct local
time. If you follow all the above points but the device still does not distribute food according
to the schedule, contact us for further assistance. The volume of food portions may vary in
the first few instances, which does not mean that the device is defective. After about 6
feedings, they should be almost the same. ROJECO Automatic Pet Feeder Model: RWSQ-02
Manufacturer: Jiangxi Chensheng Technology Co., Ltd. Address: Room 1611, Cuilin Building,
1266 Fenghe Middle Avenue, Honggutan District, Nanchang City, Jiangxi Province, China
Made in China ux Carefully read this manual and avoid mistakes or damage. If you have any
questions, please do not hesitate to contact us via email: rojecoservice@126.com and
include your order number. We will get back to you as soon as possible. Safety precautions:
1. Before charging, check that the device contacts are clean. 2. Never leave the device
unattended during use and charging. 3. Ensure that you can quickly disconnect the device
from the power source in case of emergency. 4. Never expose the device to high
temperatures. 5. Charge the device in a dry and well-ventilated area away from flammable
materials and maintain a minimum distance of 1 m from other objects. 6. Never cover the
device while charging. 7. Never use power adapters, charging stations, cables, etc. without
the manufacturer's recommendation and approval. 8. Take care of your property; the device
is equipped with batteries that are difficult to extinguish, equip yourself with a fire
extinguisher. Environmental protection Electronic waste marked in accordance with
European Union directives must not be disposed of together with other municipal waste. It is
subject to separate collection and recycling at designated locations. By ensuring its proper

disposal, you prevent possible negative impacts on the environment and human health. The



collection system for used devices complies with local environmental protection regulations
for waste disposal. More detailed information can be obtained at the municipal office, waste
processing facility, or the store where the product was purchased. The product meets the
requirements of the so-called new approach directives of the European Union (EU) regarding
safety, health protection, and environmental protection, which specify hazards that should
be identified and eliminated. This document is a translation of the original user manual
created by the manufacturer. The device is equipped with a rechargeable battery, which
ages over time and with use due to its physical and chemical structure. The manufacturer
specifies the maximum operating time of the device under laboratory conditions, where
optimal operating conditions for the device are present and where the battery is new and
fully charged. Actual operating time may differ from the time declared in the offer and is not
a defect of the device or a product fault. The product must be regularly maintained (cleaned)
by the user or a specialized service center at the user's expense. If the user manual does not
provide information on necessary periodic maintenance or service actions, the user should
regularly, at least once a week, evaluate the deviation of the physical condition of the
product from that of a physically new product. If any deviation is detected or found,
maintenance (cleaning) or service measures must be carried out immediately. If proper
maintenance (cleaning) is not performed and no action is taken regarding the identified
state of deviation, permanent damage to the product may occur. The guarantor is not liable
for damages caused by negligence. LI-ION Battery The device is equipped with a lithium-ion
battery LI ION, which ages over time and with use due to its physical and chemical structure.
The manufacturer specifies the maximum operating time of the device under laboratory
conditions, where optimal operating conditions for the device are present and the battery
itself is new and fully charged. Actual operating time may differ from the time declared in
the offer and is not a defect of the device, but a characteristic of the product. To maintain
maximum battery life, it is not recommended to discharge the battery to less than 3.18 V or
15% of total capacity. Lower values, such as 2.5 V for a cell, will permanently damage it and

this is not covered by the warranty.

If you do not use the battery or the entire device for more than one month, charge the
battery to 50% and regularly check the charge level every two months. Store the battery and
device in a dry place, away from sunlight and negative temperatures. LIPO Battery The
device is equipped with a LI PO (lithium-polymer) battery, which ages over time and with use
due to its physical and chemical structure. The manufacturer specifies the maximum

operating time of the device under laboratory conditions, where the optimal operating



conditions for the device are met, and the battery itself is new and fully charged. Actual
operating time may differ from the time declared in the offer and this is not a defect of the
device, but a product characteristic. To maintain maximum battery life, it is not
recommended to discharge the battery to less than 3.5 V or 5% of the total capacity. Lower
values, such as 3.2 V for the cell, will permanently damage it and this is not covered by the
warranty. If you do not use the battery or the entire device for more than one month, charge
the battery to 50% and regularly check the charge level every two months. Store the battery
and device in a dry place, away from sunlight and negative temperatures. Detailed
information about the warranty conditions of the distributor/manufacturer is available at
https://serwis.innpro.pl/gwarancja. Detailed information about the warranty conditions of the

distributor/manufacturer is available at: https://serwis.innpro.pl/gwarancja



