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PRODUCT DESCRIPTION

Power Cord

Main Body Base

Outlet Pipe

Pump

Foam Filter

Water Tank

Power Adapter

Spout

Drinking Tray

Inlet Pipe

Filter

Filter Tray

1. Soak the filter in a clean bowl for 5-10 minutes, then rinse the filter 
thoroughly with tap water.
Note:
1) The filter must be fully soaked before the fountain is turned on; otherwise, the 
water may not flow through the filter smoothly and cause spillage.
2) Do not soak the filter in water tank of the fountain in case of any surface dust.

Note: Please pay attention to aligning the recessed part of the pump with the protruding part 
of the water tank, otherwise the pump cannot be installed firmly.

2. Insert the foam filter into the groove of the water pump. Position the 
pump according to the bottom slot shape.

HOW TO USE

5-10mins
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Note：Fill water into the water tank, make sure the water level is between the MAX and MIN 
marks.

3. Install the Outlet Pipe on the pump. Add water to the tank.

4. Install the water tray, pass the water pipe through the hole of the 
water tray.

5. Install the soaked filter.
Note: Do not immerse or soak the main body base in water, when the base gets wet, please 
wipe the outer surface dry before continuing to use it.

8. Install the water tank with the Main Body Base by aligning the 
protruding hole of the water tank with the Main Body Base.

6. Fasten the inlet pipe to the drinking tray, pass the spout through the 
hole of the drinking tray, install drinking tray.

7. Connect the power adapter.

Main Body Base

The Bottom of The Tank
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1. Remove the foam filter, pump cover and impeller cover in sequence.

2. Remove the impeller by the brush hook.

3. Use the brush to clean the parts with water.

(Note: The foam filter affects the water yield very much, so please clean it frequently and replace 
it in time when cleaning the pump.)

HOW TO CLEAN THE PUMP

1. Pull out the fishtail spout.

2. Use the principle of leverage to lift the inlet pipe on the narrow side, 
and remove the water inlet pipe and fish head spout.

3. Use the brush to clean the parts with water.

HOW TO CLEAN THE INLET 
PIPE & SPOUT
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1. Replace the filter and the foam filter at least once every 2-4 weeks.
2. Clean the pump and fountain at least once every 1 weeks.

CARE INSTRUCTIONS

SPECIFICATIONS

Model

Adapter Input

Adapter Output

Capacity

Material

Dimensions

Net Weight

RYSJ-13

100-240V 50/60Hz

 5V/1A

2.5L/84oz

 ABS+PC

256*167*128mm/10*6.5*5in

880g

TROUBLESHOOTING

Problem  Solution

The fountain is leaking?

The fountain feels slimy?

The slimy caused by your pet’s saliva. More pets that 
use  the fountain will increase the saliva contect and 
debris in the water, so the water fountain and pump 
will need to clean more frequently.

There’s Black residues in 
the water tank?

This black stuff is loose activated carbon from the 
filter and is completely harmless for your pet to 
drink. The carbon is made of organic coconut shells. 
Rinse the filter in cold water before placing it in the 
fountain to prevent this.

Noise Level Up 
/ Stop Working
 / Defective Pump
/ Intermittent Flowing?

1）Disassemble and clean the pump.
2）Fill water into the fountain, make sure the water 
level is between the MAX and MIN marks.
3）Check if the pump is aligned in place
4） Please ensure that the power supply is connected, 
the water tank and base are installed correctly, and 
the water pump and water tank is installed correctly.
5）If the pump was exposed to low water levels for a 
prolonged period of time, the pump's motor may 
have burned out and the pump may need to be 
replaced.

1）The filter may not be fully soaked. Please soak the 
filter in the water for 5 minutes before the first use.
2）Check if the filter is clogged, Please clean and 
replace the filters in time.
 3）Clean all fountain parts in water before reassem-
bling the fountain.
 4）First, look for visible cracks in the bowl. If there are 
no visible cracks in the bowl, place the fountain on a 
towel to see where the leak is.
 5）Sometimes water around the fountain is caused 
by pets drinking. Some pets are prone to spilling.



ROJECO Wireless Pump Pet Water Fountain
Model: RYSJ-13
Manufacture: Jiangxi Chensheng Technology Co., Ltd.
Address: Room 1611,Cuilin Building,1266 fenghe Middle Avenue,Honggutan District,Nanchang City,Jiangxi Province,China
Made in China

Please read this manual carefully and avoid causing errors or damaged. If you have any questions, please feel free to contact us via email: 
rojecoservice@126.com and include your order number in it. We'll get back to you as quick as possible.

PS


