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Q: How old my dog can use dog training collar? 
A: DO NOT use on puppies younger than 6 months. 

Q: Can I use dog training collar for more than one dog? 
A: Yes,you can simply add one or two receiver collars to the system to 
control two or three dogs, because three dog channels are available with 
one remote transmitter. 

Q: What should I do if my dog's neck becomes red and 
irritated? 
A: Stop using the dog training collar for a few days. lf the condition 
persists beyond 48 hours, please ask your veterinarian to check. 
Continue to monitor your dog·s skin condition closely even if the skin 
becomes normal. 

Q: Can I attach a leash to the receiver collar? 
A: NO. This will result in pulling the screw caps (contact points) too tightly 
against your dog's neck. Use a separate collar placed above the receiver 
collar. 

Q: How do I know when to charge the batteries of the 
dog training collar? 
A: For Remote Transmitter: The battery level icon will be displayed on the 
left down side of LCD screen. For Receiver: press the power button twice 
quickly to check the battery level, if only one beep is emitted, charge it in 
time. 

Q: How long can I leave receiver collar on my dog? 
A:The receiver collar is not designed to be worn constantly. We 
recommend to wear the collar on your dog less than 18 hours per day. 

Q: How long should I process my training session for my dog? 
A: Training sessions should be kepi positive and short, it is better for 
about 10-15 minutes each time. 
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Q: The dog training collar does not work, or my dog does not 
respond after correct installation of the dog training collar, 
how should I solve this problem? 
A: 1. Make sure the battery of remote transmitter and receiver collar have 
enough power to operate. 
2. Check to see if receiver collar is turned on. 
3. Check signal channel button on remote transmitter to ensure signal 
channels are correctly configu red. 
4. Try to pair the remote transmitter and receiver again. 
5. Take off receiver collar and test all of the three functions work properly. 
6. Make sure receiver collar is properly worn and the receiver collar is not 
loose. 
7. Trim your dog's hair where the screw caps (contact points)can touch 
the neck. 

WARRANTY 

Any defective part will be repaired or replaced at no charge if the appliance 
has not been tampered with and has been used according to these printed 
directions. 
lf any problems occur, please contact shopping website customer support 
to get help. Our consumer service representative will respond within 1 
business day, advise you how to correct the problem yourself or instruct 
you on how to return the defective unit back to us for repair or replacement. 

( E: F@ I C RoHS O :g Made In China 
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Q: What are the proper levels of static shock for my dog? 
A: Try to find the best suitable levels of static shock for your dog starting 
from the lowest level. Excessive levels of stimulation will cause strong 
response from your dog. 

Q: What is the effective distance of your dog training collar? 
A: Without obstacles, the effective distance could be as far as 1000 
meters between remote transmitter and receiver collar. However in 
reality, a list of factors, including telecom signal station, magnetic field, 
obstacle, battery volume, other wireless devices nearby, land form, 
vegetative cover, etc, will influence transmission of signals and the actual 
effective distance of the remote transmitter. 

Q: Once my dog is trained and has obeyed to my commands, 
is it still necessary for my dog to continue wearing the 
receiver collar? 
A: Yes, you may need to reinforce your dog's memory with the receiver 
collar from time to time. 

Q: Any other better training methods? 
A: You can prepare some dog food for training incentive to achieve better 
training results. 
Each time after you restrain your dog's misbehavior, you can tell your dog 
what is supposed to do and what is not. 
And after a few limes of repetitions, your dog will understand what you like 
and what you don't like. 

Q: I want to test static shock function of receiver collar 
myself, but it does not work, is anything wrong? 
A: lf you test receiver collar by your hand or leg, plea se touch the 2 screw 
caps (electrodes) at the same time, touching only one screw cap 
(electrodes) will not work. 
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Manufacturer:Flying Shuttle International Trading 
Co.,Ltd.
Address: ROOM 1201, 12/F, TAI SANG BANK 
BUILDING, 130-132 DES VOEUX ROAD, CENTRAL, 
HONG KONG
Representative in the EU
Name: Enbaoixin Germany Maternal and Infant 
Supplies GmBH 
Address: Laubenhof 23 , 45326 Essen
 e -mail: jasvigor2020@hmail.com



Warnings and safety information
All information regarding the use of the product can be found in the user manual. Before using it, read its contents and follow the instructions 
contained therein.
Also read the following information before use:

Warnings regarding use
Risk of product damage:
● Only use the products for their intended purpose as described in the user manual.
● Regularly check the condition of leashes, collars, backpacks and other accessories. In the event of visible damage, such as abrasions, cracks 
or deformations, discontinue use of the product to avoid the risk of losing control of your pet.
● Do not overload products intended for transport, such as backpacks and bags - adhere to the maximum recommended weights and sizes for 
your pet.
Pet hazards:
● Leashes, collars and harnesses should be properly fitted to the size and weight of the animal. Incorrect fit can cause discomfort or injury.
● Transport products (e.g. backpacks) should only be used to carry animals of the correct weight and size.
● When walking in low visibility conditions, it is recommended to use accessories with reflective elements or LED lighting to increase the 
visibility of the animal and its handler.
Risk to children:
● Products designed for animals, such as leashes or collars, are not toys. Do not allow children to use these products without adult supervision.
● During walks, children should be instructed on how to safely lead the animal on a leash to avoid unexpected situations such as the animal 
breaking out.
Risks associated with electronic components:
● Regularly check the condition of the batteries and replace with new ones in accordance with the manufacturer's recommendations if they are 
exhausted.
● Avoid contact of electronic products with water if they are not labelled as waterproof.

Information on correct use
Recommendations for use:
● Always choose a product suitable for the size and weight of your pet (e.g. leash, collar or carrier backpack).
● Read the instruction manual before first use. Make sure that all components, such as fasteners, snap hooks and buckles, work correctly.
● When walking in public areas, make sure the leash is properly secured to prevent accidental release of your pet.
Maintenance and storage:
● Store products in a dry and clean place, free from moisture and extreme temperatures.
● Clean the walking and transport accessories regularly with a soft cloth and mild detergents. Do not use chemicals or sharp tools.
● For LED accessories, replace the batteries according to the instruction manual to ensure uninterrupted lighting.
Battery safety:
● Use only batteries recommended by the manufacturer.
● Dispose of used batteries according to local environmental regulations.
● Do not store batteries in the product for long periods of time when not in use to avoid leakage.

Additional precautions
Adjustment to your pet:
● Regularly check that the collar, leash or backpack is comfortable and fits your pet correctly. An improper fit can cause abrasions or other 
injuries.
● Observe your pet's reaction to new products - if you notice signs of discomfort, discontinue use.
Damage and service:
● Any repairs to mechanisms or electronic components should only be carried out by authorised service centres.
● Do not modify the product yourself as this may affect the safety of use.

Declaration of conformity
The products have been designed in accordance with the safety requirements of Regulation (EU) 2023/988 and comply with the relevant 
technical standards, including safety of materials and moving mechanisms.
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