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Fresco Ultra Smart Water Dispenser
User Manual
Please read the manual and keep it for future reference.
Contents of the package
Dispenser Filter Plug Cable Spare Spare
5V 2A Micro USB foam filter sticker
1.2m pump
Device construction
Cover
Cover Pump tube
silicone
Filter Foam
Filter tray Pump screen sticker
Tank Pump
UV Tube
LED panel LED status
WiFi TDS
Mat Pump
Reset Button silicone
Sterilization operation method: The UVC ultraviolet light emitted by the tube at the bottom of
the dispenser destroys the DNA structure of microorganisms (e.g., bacteria), causing their
death. The light turns on for 3 minutes, killing 99.7% of bacteria.
Operation
1. Assembly 2. Powering on
Position the device as shown in the illustration. Connect the Micro USB cable to the power at
the bottom. Then plug the adapter into the wall outlet.
3. Fill 4. Clean



Pour water into the tank without exceeding the maximum level. Lift the tank and clean its
interior.
5. Accessory replacement 6. Connecting the dispenser
It is recommended to regularly replace the filter, Download the Petoneer app and connect
the dispenser
foam, and pump screen. to WiFi to monitor the device.
Quick installation
1. Scan the QR code on the right and download the Petoneer app available on the App Store
and Google Play. Press “Sign up” to create a Petoneer account.
2. Turn on the device and ensure that the WiFi LED is blinking quickly, indicating that the
device is ready to connect. Launch the Petoneer app and press “+” to start the
configuration.
Note:
(1) The dispenser does not work on 5GHz WiFi networks. The connected network must be
2.4GHz.
(2) If the WiFi LED does not blink quickly after turning on, press and hold the manual feeding
button until the LED blinks quickly.
LED Indicators Parameters
LED Status Model: FSW020 Dimensions: 208x198x181mm
Blue Low water level Weight: 1220g Capacity: 2L
Red Replace filter Power input: DC 5V 2A Range: 30m
Connectivity: WiFi UVC tube lifespan: 15000
Sterilization accuracy: 99.7% hours
Warnings
1. Device for indoor use only.
2. When cleaning the tank, do not rinse its bottom with water; when cleaning the entire
device, it must be disconnected from the power supply beforehand.
3. Children should use the device under adult supervision.
4. Use the device on a flat surface to prevent it from tipping over during use and to avoid
water spillage.
5. Secure and store excess cable to prevent it from being pulled and chewed by pets.
6. The dispenser is intended for cats and small to medium-sized dogs.
7. TDS (Total Dissolved Solids): The amount of dissolved solids in water. The lower the TDS
value, the purer the water. TDS is used to determine water quality. However, criteria and
standards for water quality vary by country and region. Please familiarize yourself with local



standards.
8. UVC light cannot penetrate plastic and clothing. The visible UV light from the tube is also
not harmful to health.
9. After prolonged use, it is normal for the dispenser's casing to yellow.
Operating conditions
Operating temperature: indoors at temperatures from -10 ºC to 55 ºC. SkyRC Technology
Co., Ltd. declares that Fresco (FSL010)/Fresco Pro (FSW010)/Fresco Ultra (FSW020) are
devices compliant with the guidelines of the regulation (2014/53/EU).
Disposal and maintenance
Used electronic devices must be disposed of according to local laws. They should not be
thrown away with regular household waste but handed over to the appropriate waste
disposal services. Please read the user manual and follow these rules:
1. Do not touch hot surfaces - use handles.
2. To avoid electric shock, do not immerse the cable in water or other liquids.
3. Children may use the device only under adult supervision.
4. Disconnect the device from the power supply before cleaning. Also, wait for it to cool
down before removing parts and cleaning.
5. Do not use the device with a damaged cable or plug.

If problems arise in operation or damage occurs, the device should be sent to service for
repair or replacement.
6. Attaching additional accessories to the device is not recommended - it may lead to
injuries.
7. The device is not intended for outdoor use.
8. The cable must not hang off the table or touch hot surfaces.
9. The device should not be placed near a stove.
10. The cable should be connected to the device first, and then to the power outlet.
11. The device should not be used for purposes other than those intended.
12. The device should not be left unattended during use.
13. Keep the cable away from metal parts of the device, as they heat up quickly.
14. The device should not be used by persons (including children) with limited physical,
sensory, or mental capabilities, or lack of experience in operating electrical devices, unless
they have received prior instructions and are under the supervision of responsible persons
for their safety.
15. Keep the user manual for future reference.



Manufacturer: SHENZHEN KEYU POWER SUPPLY TECHNOLOGY CO., LTD.
Model: KA1503-0502000UKU
Input: 100-240V, 50/60Hz, 0.35A; Output: 5VDC, 2A
Importer: INNPRO Robert Błędowski sp. z o.o. ul. Rudzka 65c 44-200 Rybnik, Poland
www.innpro.pl
Simplified declaration of conformity
Manufacturer: SkyRC Technology Co., Ltd. Address: Floor 4,5,8, Building No.4, Meitai Science
Park, Guihua Guanlan, Longhua District, Shenzhen, Guangdong, China 518110
(Product: Smart fountain/drinker for dogs and cats Petoneer
Model: WF002
Radio frequency: 2402~2480 MHz
Max. radio frequency power: 1.2 dBm
The product complies with the directive of the European Parliament and Council 2014/53/EU
of April 16, 2014, on the harmonization of the laws of member states regarding the
marketing of radio equipment and repealing directive 1999/5/EC. The declaration of
conformity is available on the website:
https://files.innpro.pl/Petoneer
This document is a translation of the original user manual created by the manufacturer. The
product should be regularly maintained (cleaned) by the user or by specialized service points
at the user's cost and responsibility. If there is no information about necessary periodic or
service maintenance actions in the user manual, the user should regularly, at least once a
week, assess the physical condition of the product against that of a physically new product.
If any deviation is detected or noted, urgent maintenance (cleaning) or service steps should
be taken. Failure to properly maintain (clean) and respond upon detecting a state of
deviation may lead to permanent damage to the product. The guarantor is not responsible
for damages resulting from negligence. https://serwis.innpro.pl/gwarancja
LI-ION Battery
The device is equipped with a LI ION (lithium-ion) battery, which ages over time and use due
to its physical and chemical structure. The manufacturer specifies the maximum operating
time of the device under laboratory conditions, where optimal working conditions for the
device exist, and the battery itself is new and fully charged. Actual operating time may differ
from that declared in the offer and this is not a defect of the device but a feature of the
product. To maintain maximum battery life, it is not recommended to discharge it below
3.18V or 15% of total capacity. Lower values, such as 2.5V for the cell, permanently damage
it and this is not covered by the warranty. If the battery or the entire device is not used for



more than one month, the battery should be charged to 50% and its charge level should be
checked periodically every two months. Store the battery and device in a dry place, away
from sunlight and negative temperatures.
LIPO Battery
The device is equipped with a LI PO (lithium-polymer) battery, which ages over time and use
due to its physical and chemical structure. The manufacturer specifies the maximum
operating time of the device under laboratory conditions, where optimal working conditions
for the device exist, and the battery itself is new and fully charged. Actual operating time
may differ from that declared in the offer and this is not a defect of the device but a feature
of the product. To maintain maximum battery life, it is not recommended to discharge it
below 3.5V or 5% of total capacity. Lower values, such as 3.2V for the cell, permanently
damage it and this is not covered by the warranty.

In the case of discontinuing the use of the battery or the entire device for more than one
month, the battery should be charged to 50% and its charge level should be checked
periodically every two months. Store the battery and device in a dry place, away from
sunlight and negative temperatures.


