oneisall

TRANSFORM HOW YOU PET

Stainless Steel
Dog Fountain
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Dear Customer

Thank you for supporting us.

In order to provide your pet with fresh and clean water continuously,
please read the manual carefully.

If you have any problems during use please contact us in time to help you
solve the problem.

Email us: support@oneisall.com

We show case buyer's voice on our website regularly.

You are welcome to record and share your own experience of our
products.

For more information,you can visit our website: www.oneisall.com
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What You have

Filter box Water pump
connection

Sponge Upgraded
anti-dry-fire pump

Filter - - - - - - - ---- (Water reaches the MIN
level, automatic power off)

Barrel body

Creative Visible
Window Design

Product Details

30.5cm/12in

Before We Start: Care Instructions

In order to provide your pet with fresh and clean water continuously,please
read and remember these three simple tasks

Please keep the water level above MIN water Line
or full all the time.The pump is designed to work
in water at least MIN water line, If the pump dries
without water,it may cause malfunction.

Clean the pump and fountain apart with the
soap and warm water every 2 to 4 weeks.Be
careful not to get soap in the filter, as it will not
rinse out.

Replace carbon filter every 2 to 4 weeks when
you clean your fountain.Replace the sponge and
foam filter every 1to 2 months depend on use
frequency.

Let's Get Started

1. Soak the filter in a separate bowl of clean water for 5 minutes

© Place the small sponge in the side of the pump

@ Place the pump into holder

® @ Pput the soalked activated carbon filter and white foam in the filter
case and close it. First put the filter cotton, then put the carbon filter
Note: the plane of the filter faces up

Note: the plane of the
filter faces up

Notice:

1. The filter must be fully soaked before using the fountain;Otherwise

MAX ---ceeeee A the water may not diffuse through the filter and case overflow.

Blue light: water is sufficient Red light: the water level has 2.Do not soak the filter in the fountain tank to avoid dust on the

ght: ght: o MIN ---—----------------- surface.
User Manual reached the minimun water level
line, need to add water
ON-D141
Cleaning the pump is essential to the longevity of the Frequent cleaning increases the g .
Let's Get Started fountain. Please clean the pump at least every 2 weeks. service life of the filter element Product Specifications Contact Us

2. Install the top cover

3. Plug the water faucet firmly,
then add water to MAX line

4. Power on

Notice:

1. Fill water to MAX water level in bowl.Place the water fountain in a place
where your pet will use it.

2. Make sure the power cord adapter and your hands are drythen
contact the power cord.

3.Keep healthy and happiness flowing!

Clean regularly

For your pet to have healthy and clean water at all times, please wash
the basin and top cover once every 2 weeks.

1. First pour out the water in the water dispenser

2.Clean all parts of the water dispenser with warm water and soap or a
mild detergent. You can use a sponge or soft bristle brush to clean them.

3.Rinse all parts of the dispenser thoroughly with water and make sure
there is no residual soap or detergent.

4.Dry the cleaned parts of the dispenser and reassemble it according to
the instructions in the manual.

Hi,I'm the oneisall Pump! I'm the heart of your new fountain and | need
to be cleaned regularly to keep me running well! | can keep working
until one year, two years,three years, four years or even more.Let me
show you how!

1. Disassemble the pump by releasing the sponge(A, pump cover Band
the impeller C) from the side of the pump as shown

2. Clean the pump thoroughly using small brush with soap,under running
warm water.Repeat the cleaning for the other parts (pump cover,impeller)

and hand-wash the sponge
@)

3. Wipe the pump using clean dry cloth to remove magnetic debris that
may stick on the parts

/
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4. Put all the parts back in order to reassemble the pump,Congratulations!
You've finished cleaning and now I'm ready to get back to work!

1. After a week of use the pet
water fountain

2. Thefilter contains a large
amount of food residue and hair

3. Regularly clean the filter
element with a brush

4. Reposition the cleaned filter
element into the water dispenser

Input 100-240V
Rated Voltage/Current DC 5V =1A

Pruduct Name oneisall Pet Fountain

Model PWF-002-B
Noise About 35 dB
Net Weight 2.54 b (1.15kg)
Gross Weight 3.09 Ib (1.40kg)

Length of Charging Cable 59 inch (150cm)

Product Size 12.2x12.2 x 4.57 inch

Q: How can | get the filters and water pump?

A:Here with the Water Pump asin: BOD9JPDBGR,
Filter asin: BOC4ANNQY4R

Q: What if the product does not spray water?

A:Please check whether the water level is lower than MIN, if the water level
is normal, please clean the pump.

Q: How often do | need to change
my Pet water fountain filter?
A:The water pump and dispenser need to be cleaned every 1-2 weeks,

every 2-4 weeks you need to change the cartridge, we will provide you with
2 extra sets of Filters

WE ARE READY TO HELP

oneisall offers a standard 2-year warranty. If you have any issues
with your oneisall product, please do not hesitate to contact us.
Be sure to include your proof of purchase, model number, and
any relevant photos or videos in your message to expedite the
process. Our oneisall support team is available 7 days a week
and will respond to your inquiry within 24 hours. Thank you for
choosing oneisall.

Please note that the oneisall warranty does not apply to used
products or purchases made from unauthorized sellers. It's
important to be aware that the warranty also does not cover
consumable parts such as blades, guards, filters, brushes, and
similar items. These parts may require regular replacement or
maintenance.

support@oneisall.com
© +1877-522-8578 (US) Mon-Fri 8am-5pm(PST)
www.oneisall.com
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@Oneisall Official




Warnings and safety information

All information regarding the use of the product can be found in the user manual. Before using it, read its contents and follow the instructions contained therein.
Also read the following information before use:

Warnings for use

Risk of damage to the product:

Use the fountain only for its intended purpose as described in the operating instructions.

Regularly check the condition of the unit, including the supply lines, pumps and housing. In the event of visible damage, discontinue use and contact the service department.
Do not use the appliance if it is exposed to water in unsuitable locations (e.g. electrical connections) unless it is labelled as fully waterproof.

Danger to animals:

Make sure the fountain is suitable for the size and needs of your pet, including whether it offers an adequate water tank capacity.

Clean the unit regularly and change the filters as recommended by the manufacturer to ensure your pet has access to fresh, clean water.

Avoid positioning the unit in an area that is difficult to access or in unsuitable conditions that may cause difficulty for the animal to use.

Danger to children:

Fountains, especially those with electrical components, are not toys. Keep them out of the reach of children.

Do not allow children to operate the unit without adult supervision, especially when filling with water or changing filters.

Risks associated with electronic components:

Regularly check the condition of the power cables and pumps. In the event of damage, discontinue use of the appliance.

Do not immerse electrical parts in water unless the manufacturer has expressly stated that they are waterproof.

For battery-powered appliances, use only the recommended batteries and replace them in accordance with the operating instructions.

Information on correct use

Recommendations for use:

Before using for the first time, read the instruction manual and make sure that all components of the unit, such as pumps, filters and connectors, are correctly installed.
Check the water level in the fountain regularly to ensure proper operation and comfort for your pet.

If the unit is equipped with a water level sensor, make sure it is working properly. In the absence of such a system, avoid emptying the tank completely.
Place the unit in a place that is easily accessible to the animal, on a stable and level surface.

Maintenance and storage:

Clean the unit regularly according to the manufacturer's instructions, using mild detergents and soft materials. Do not use harsh chemicals or tools that may damage the unit.
Change the filters at regular intervals according to the manufacturer's recommendations to ensure effective operation of the unit.

Store the unit in a dry and clean place, away from moisture, when not in use for long periods of time.

Battery safety:

Only use batteries recommended by the manufacturer in battery-operated devices.

Dispose of used batteries according to local environmental regulations.

If the device will not be used for a long period of time, remove the batteries to prevent leakage.

Additional precautions

Adaptation to your pet:

Observe your pet's reaction to the new device - if you notice signs of distress, gradually accustom your pet to the fountain or drinker.

Make sure the device operates in a way that does not cause stress to the animal, e.g. does not generate excessive noise.

Damage and service:

Any repairs to electronic equipment should only be carried out by authorised service centres.

Do not modify the device yourself, as this may affect its safety and functionality.

Declaration of conformity

The products have been designed in accordance with the safety requirements of Regulation (EU) 2023/988. They comply with the relevant technical standards, including safety in use, electromagnetic compatibility and durability of materials.
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