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Automatic pet feeder with WIFI

User manual



In the package

1x automatic
feeder

2x stainless steel
bowl and holder

1x power cable
with adapter

1x bag with moisture
absorbing agent

1x user manual            1x quick guide
1x sponge               4x support legs
2x food dispenser
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Introduction to the LED display

FEED: Manual feeding
RECORDER: Recording messages

RESET: Clear all
settings

Battery icon

Lock/Unlock               WIFI indicator



Assembling the feeder

1. Remove the device, press the button
on
the front of the top cover, open
the container and remove all
accessories.

2. Turn the device over and install
4 AA batteries.

Note:
Spare batteries are not included.

3. Install the charging cable.
Insert the Type C plug into the
socket in the feeder.

4. Remove the two food containers,
insert them into the feeder.



1. The batteries ensure the operation of the feeder during a power outage.
2. It is recommended to use the included 5V/1A adapter daily.

Tips:

5. Remove the 4 support legs and insert
them into the four holes at the bottom
of the device.

7. Turn the device after installing all
components. Place the bag with the
moisture absorbing material into the
designated container.

6. Align the 2 holes on the bottom of the
bowl holder with the 2 support
legs and mount them correctly. Do the same
on the other side.

8. Fill the container with dry pet food.
Place the stainless steel bowls and
connect the charging cable to power.

Note:
Acceptable food size: diameter 4–12
mm. Do not use canned or wet
food.



Connecting to the app

The feeder supports both 2.4 GHz and 5 GHz WiFi

System requirements
iPhone with iOS 10.0 or later. Smartphone with
Android 5.0 or later.

1. Download and install the Smart Life app.

Note:
To continue with the installation and registration, necessary permissions must be granted.
After entering your email address, you will receive a verification code. This code must be
entered before setting the account password.



2. Turn on Bluetooth on your mobile phone. Then connect the phone to the Wi-Fi
network
and activate the GPS location service.

3. To activate the feeder, you must first turn it on. Press and hold the control
knob for about 3 seconds to unlock it. Then turn the knob to the RESET icon and
hold it for 5 seconds. You will notice that the WIFI icon
changes to red and starts blinking.

Note:
If you are using batteries as the only power source for the feeder, the battery icon will be displayed
on the device.



4. In the app, find the "+" symbol on the right and click on it to add a new
feeder to your account.

5. In the app, use the "Add Device" function to detect the device, as shown
in the attached image.
The model name of the device should be PFD-002 PRO. After identifying
the device, click the "Add" button to continue.



6. When connecting the feeder for the
first time
or switching to a new Wi-Fi network, you
will be prompted to enter the Wi-Fi
password. Enter the password in the
appropriate
field and click the "Next" button to
continue.

7. Wait patiently for the connection
to be established and completed
successfully. It may
take a while.

8. After a successful connection, click the "Done" button to complete
the configuration. You will notice that the WIFI icon on the device changes to
white
and stops blinking.

Note:
When connecting the feeder to the power socket, keep in mind that the middle menu bar on
the device will automatically disappear after 5 seconds of user inactivity.

If using the battery as the only power source, keep in mind that after 30
seconds of inactivity, the entire display will go black. To reactivate the display, simply turn
the knob in the desired direction and the display will light up again.



1. After completing the connection
process, the
mobile phone will automatically
open the settings.

2. Select the desired number of
portions
by choosing the appropriate value and
then
click on the "Manual" option.According to the provided image,
the feeder will dispense 5 portions.

Manual feeding settings



Feeding schedule settings

1. Click on the "Meal Plan"
option to access the feeding
schedule settings interface.
Press the "Add" option to set up
the feeding schedule.

2. Select the desired number of
days in the week when feeding
should occur. Then select the
feeding time and
specify the number of portions for
each feeding.



After correctly configuring the settings, you will receive a schedule as
shown below:

You can set up to 10 meals, with a maximum of 60 portions per meal.



View feeding record

1. Click on the "Feed Record" option to view
weekly feeding records, which will appear after each feeding session.

Slow feeding settings

Click on the settings icon. From here you can turn off the
indicator.
Additionally, you can turn on the Slow Feed switch, which sets
the interval between
portions to 10 seconds.



Device sharing.
1. To go to the edit page,
click on the pencil icon in the upper
right corner of the feeding interface in
the app.

2. Press "Share Device" to share the
feeder
with family and friends.

Device sharing and removal



Removing a device

On the device list screen, press and hold the selected device for 3 seconds
to go to the "Remove Device" screen. Then select the device you want
to remove and click the "Remove Device" button.

WiFi indicator
reporting

Icon status
Indicates

Red + blinking

White + solid

White + fast blinking

White + slow blinking

Connected to network

Connected to network

Disconnected from the network, the device retains
the memory of the last mobile phone it was
connected to.

Disconnected from the network and the device
does not have the memory of the last mobile
phone.



Battery icon message

If the battery is fully charged, the battery icon will appear white. However,
if the battery level is low, the icon
will change to red and start blinking as a warning signal.

If you notice that the battery icon changes to red and blinks,
it means that the battery needs to be replaced.

Recording a message

1. In the unlocked state, turn the knob and select the "RECORDER" icon.
The icon will start blinking. Press and hold the control button. You will hear
two beeps,
indicating the start of recording. To record a personalized message, start
speaking.

2. Release the control button after finishing the message recording. After
finishing
the recording, the message will automatically play back for confirmation.

3. To change the recording, simply repeat steps 1 and 2. This will allow
you to record a new message.

Remember that each message can last a maximum of 10 seconds.



Cup

Required amount of food

Based on our laboratory experiment, the food we used had a diameter of
approximately 0.8 cm.

Below are the data from our trial
Portion Grams

Please note that the provided data is for reference only.
It is essential to conduct your own tests to determine the appropriate
amount of dry food for a specific animal, taking into account the brand and
type of dry food used.

Note:
1. The number displayed on the device as "PORTION" indicates the amount of food that will
be dispensed into each bowl.
2. It should be noted that the device does not support simultaneous dispensing of different
portion sizes into individual bowls. The same portion size will be dispensed into all bowls.

Here are the steps:
1. In the steps below, we assume that both animals need the same amount
of food.
2. For example, if 1/2 cup of food corresponds to 6 portions, then 1/4 cup
corresponds to 3 portions.
3. Set the number of portions on the device to 3.
4. Measure the dispensed food. If the amount matches the desired amount,
it means the setting is correct.
5. If the dispensed amount does not match the desired amount, adjust the
portion number until it gets closer.



Cleaning instructions

1. Before cleaning, disconnect the
charging cable from the feeder.

3. Wash the cover, food container,
stainless steel bowl, and bowl
holder with mild soap
and warm water.
Rinse thoroughly. Then let them
air dry or
dry with a clean cloth.

2. According to the attached instructions,
unlock the container and carefully
remove it from the feeder.
Emptying leftover food from the container.

4. The device and the base of the
container
should only be cleaned with a soft
dry cloth.
These parts are not removable
or waterproof, so avoid their contact
with water or
other liquids.



Specifications

Model:
FCC NR ID:
Dimensions:
Capacity:
Portion size:
Material:
Input:
Food:
Power:

PFD-002 PRO
2BBAWPFD-002
18.8 cm × 18.3 cm × 25.1 cm
20 cups (2.1 kg of dry food)
6 portions = 1/2 cup = 55 g
ABS + 304 stainless steel
5V DC/1A
Dry food with a diameter of less than 1.3 cm
Recommended cable / backup battery

Safety precautions when using

1. This feeder is recommended for animals over 6 months old. Before using the
feeder, ensure that the animal meets the minimum age requirement.
2. The feeder is intended for indoor use only. Avoid placing it in direct sunlight and
keep it away from potential sources of fire or heat.
3. Always use the supplied adapter to power the feeder. Using another power source
may cause damage to the feeder or improper operation.
4. The main unit of the device must not be submerged in water or other liquids. It is
essential to keep the main unit dry to prevent damage and ensure its proper
functioning.
5. To prevent the feeder from being tipped over by pets, it is recommended to place
it against a wall or in a secure location.
6. Children should use the feeder only under adult supervision to ensure safe and
proper use.
7. If you notice that the bag with the moisture absorbing agent is damaged,
immediately stop using it. Contact the distributor's technical support for assistance
or replacement of the moisture absorbing bag.

8. If you decide to stop using the feeder, remember to disconnect the power cable
and remove the batteries located in the bottom of the feeder.



Troubleshooting

Problems

The feeder does not
work

Replacing the moisture
absorbing agent

The control knob does not
work

Food is stuck or error
code E-01 is displayed

The LED display is
off

Solutions

Check if the cable is properly connected.
Do not use batteries, use another Type C charging
cable to verify if the feeder works.
Disconnect the cable and use new batteries
to see if the device works.

Contact the retailer

Try holding the button for 3 seconds to
unlock the feeder.

Make sure the diameter of the food is less than 1.3 cm.

Check if the container and food outlet are dry.

Check if the food is dry and fresh.

If the food is stopping at the outlet, clean it.
When using the device without the power cable, it is
necessary
to replace the batteries.
When using the battery as the only power source,
the display will be off to save energy.
However, the feeder will operate normally.



Connection issues

A: Cannot connect to the network.

1. Make sure you are not in Airplane mode. Register an app account for the first
login.
2. Ensure that the feeder is properly connected to power.
3. Double-check the accuracy of the entered WiFi account details and
password.
4. Ensure that the WiFi signal is strong enough. For optimal performance, keep
the distance between the router and the feeder under 10 meters to avoid signal
weakening.
5. Make sure the red WiFi icon is blinking slowly.

B: Device cannot be found.

1. Check if you have WiFi and Bluetooth functions turned on your mobile
phone.
2. If the device cannot be found during the connection process even after a
long time, perform a reset of the device. Turn the knob to the RESET
position and hold it for 5 seconds to restore the WiFi connection.
You will hear two beeps and the WiFi indicator will start blinking, indicating
that the reset is complete. You can now start adding the device.

C: The feeder's display is offline.

1. Check if your mobile phone is properly connected to the network.
2. Ensure that the distance between the feeder and the home router is less
than 10 meters and that there are no walls blocking the signal between them.
The WiFi signal significantly weakens when passing through walls, leading to
unstable offline connections.
3. Check if the home network is functioning properly. If you are away from
home,
you can be assured that the feeder will continue to operate according to the
schedule, even if the network is disconnected. Your pet's feeding routine will
remain preserved, so you don't have to worry about it going hungry.

4. Plan and set the feeding schedule well in advance
of your trip to avoid interruptions caused by disconnection from the
internet or the device being offline.



SIMPLIFIED EU DECLARATION OF CONFORMITY

NANBANQIU TECHNOLOGY CO., LIMITED hereby declares that the type of
radiodevice
Automatic pet feeder is in compliance with Directive 2014/53/EU.
The full text of the EU declaration of conformity is available at the following
internet address: https://files.innpro.pl/Oneisall

Manufacturer's address: FLAT/RM 185 G/F HANG WAI IND CENTRE NO.6 KIN
TAT ST
TUEN MUN, HONG KONG
Radio frequency: 2400 - 2483.5 MHz
Maximum radio frequency power: 40 dBm



Environmental Protection
The used electronic device marked in accordance with European directives must not be disposed of
together with regular municipal waste. It is subject to selective collection and recycling at designated
locations. By ensuring its proper disposal, you prevent potential negative impacts on the environment
and human health.
The collection system for used equipment complies with locally applicable environmental protection
regulations regarding waste disposal. Detailed information on this topic can be obtained from the
municipal office, the waste management company, or the store where the product was purchased.

The product meets the requirements of the so-called New Approach directives of the European Union
(EU),
which relate to safety in use, health protection, and environmental protection, and establish risks that
must
be identified and eliminated.
This document is a translation of the original user manual created by the manufacturer.

Detailed information about the warranty conditions of the distributor/manufacturer is
available on
the website https://serwis.innpro.pl/gwarancja
The product must be regularly maintained (cleaned) by the user or through specialized service centers at
the
user's expense and to the extent required. If the user manual does not contain information about
necessary
periodic maintenance or service interventions, the physical condition of the product must be evaluated
regularly, at least once a week, against the condition of a new product. If any deviation is detected or
observed, maintenance (cleaning) or service intervention must be carried out immediately. Insufficient
maintenance (cleaning) and failure to take action upon detecting a deviation may lead to permanent
damage
to the product. The warranty provider is not responsible for damages resulting from negligence.

Importer
:
INNPRO Robert Błędowski sp. z o.o.
Rudzka 65c
44-200 Rybnik, Poland
tel. +48 533 234 303
hurt@innpro.pl
www.innpro.pl

Responsible entity in the EU:
Enbaoixin Germany Maternal
and Infant Supplies GmbH
Laubenhof 23 45326 Essen,
Germany jasvigor2020@
hmail.com
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