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GT2702
Kamvas Pro 27 (144HZ)
Thank you for choosing the HUION Kamvas Pro 27 (144HZ) creative pen display. As a new
generation of professional pen displays, the Kamvas Pro 27 (144HZ) allows for drawing and
creating with greater efficiency. With this pen display, you can freely write and draw,
creating lines of varying widths, painting images in different shades of color, and
experiencing the effect of pen on paper. To ensure a full understanding and effective use of
the product, we strongly recommend carefully reading this user manual. Note: The images in
the manual are for reference only and are intended to assist in understanding the
construction and functions of the product. Changes in design or specifications may occur
without prior notice. www.huion.com
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1. Product Introduction
1.1. Product Overview
Power button/display settings button
1
Short press: Turning the pen display on or off.
Long press for 3 seconds while the pen display is on:
Calling up the on-screen adjustment menu (OSD menu operated by pen).
2 Indicator light
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- White light on: Working state
- Red light on: Sleep state
- Light off: No power/pen display is off
3 Slide switch
Slide the switch left or right to turn the touch function on or off.



4 Power input
For connecting the 19V 4.74A power adapter to provide power.
5 Full-function Type-C port
For connecting to a computer with a full-size USB-C cable and transmitting handwritten data.
6 DisplayPort
For transmitting DisplayPort signals.
7 HDMI port
For transmitting HDMI signals.
8 3.5mm headphone jack
For connecting a 3.5mm plug.
9 USB-A×2 port
For connecting USB drives, keyboards, mice, etc.
10 Built-in stand
Two built-in stands, adjustable from 0° to 20°, provide the appropriate viewing height and
stable support.
11 VESA mounting hole pattern
www.huion.com
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With a VESA hole pattern of 100mm × 100mm, the Kamvas Pro 27 (144HZ) pen display can
be mounted on various VESA-compatible brackets (available at the HUION Store) or on other
brackets or arms, allowing for flexible adjustment of the angle and position of the pen
display. Note: Since the Kamvas Pro 27 (144HZ) pen display weighs approximately 6.4 kg,
please ensure that the separately purchased bracket or arm can support this weight;
otherwise, safety hazards may occur during installation.
1.2. Accessories
After unpacking, please ensure that you have received the following items:
Kamvas Pro 27 (144HZ) pen display
AC power adapter
AC power cable (1.5 m)
HDMI cable (1.8 m)
Full-size USB-C cable (1.8 m)
www.huion.com
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USB-A to USB-C cable (1.8 m)
Digital pen PW600
Digital pen PW600S
Pen nib PN06 Standard x 5 (inside the pen case)
Pen nib PN06F Felt x 5 (inside the pen case)
Pen case (with built-in nib holder, nibs)
K40 Keydial remote
Cleaning cloth
Glove
Quick start guide
G1 GTCOLOR calibrator
1.3. Installation and use of the stand
The Kamvas Pro 27 (144HZ) pen display has two built-in stands at the back that can be
unfolded for use.
Note:
1. In addition to the built-in stands, the pen display can also be mounted on various VESA-
compatible brackets (available at the HUION Store) or on other brackets or arms that allow
for more convenient adjustment of angle and position. Below is an example of installing the
adjustable Huion ST100 stand, however, the stand is not included and must be purchased
separately:
① Align the 4 mounting holes of the stand with the 4 VESA mounting holes on the back of the
pen display and tighten the screws.
② After installation, slide the lever to adjust the angle of the stand (30°-85°).
③ Set the appropriate angle and you can start using the pen display.
2. The pen display can be used together with a keyboard tray (available at the HUION Store)
or other mounts that facilitate the positioning of a keyboard, mobile phone, or other devices.
www.huion.com
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Below is an example of installing the Huion KH01 keyboard tray, however, the keyboard tray
is not included and requires separate purchase.
① Clamp the keyboard tray in the appropriate position on the pen display;
② Tighten the screws at the back of the keyboard tray;
③ After installation, you can start using it together with a keyboard, mobile phone, or other
devices.
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2.

Connection
The pen display can be connected to computers and devices with the Android system. Please
familiarize yourself with the connection methods below.
2.1. Connection via HDMI cable
1. Connect one end of the HDMI cable to the HDMI port on the computer and the other end
to the HDMI port on the pen display;
2. Connect the USB-C connector of the USB-A to USB-C cable to the USB-C port of the pen
display, and then connect the USB-A connector to the USB-A port on the computer;
3. Connect the power adapter plug to the power port of the pen display;
4. Connect the power adapter to the power cable, and then plug the cable into an electrical
outlet.
2.2. Connection via full-size USB-C cable
1. Connect one end of the full-size USB-C cable to the USB-C port of the pen display and the
other end to the USB-C port of the computer, tablet, Android device, or docking station to
transmit signals and data;
2. Connect the power adapter plug to the power port of the pen display;
3. Connect the power adapter to the power cable, and then plug the cable into an electrical
outlet.
3. Driver Installation
3.1. Windows
Note:
1. Before installing the driver, please close all graphic programs and antivirus software.
2. Please ensure that your computer's operating system is Windows 10 or newer.
3. If the connection fails, please restart the driver or the computer.
4. If you uninstall the driver, unknown keyboard issues may occur in some applications. In
this case, please reinstall the driver, and the keyboard will return to default settings.
Driver installation instructions:
1. Connect the pen display to the computer.
2. Click Driver-Kamvas Pro 27 (144HZ) to download the latest driver for your device.
3. Double-click the driver and click "OK" to continue.



4. Check the box to accept the user agreement and click "Install Now."
5. After the installation is complete, click "Try Now."
6. An image of Kamvas Pro 27 (144HZ) will appear on the driver interface, indicating a
successful connection. You can now use the pen display.
3.2. macOS
Note:
1. Please ensure that your computer's operating system is macOS 10.12 or newer.
2. If the connection fails, please restart the driver or the computer. For more information,
please refer to Troubleshooting.
3. If you uninstall the driver, the pen display may not detect pressure sensitivity or may
experience other unknown issues in some applications. In this case, please reinstall the
driver, and the pen display will return to factory settings.
Driver installation instructions:
1. Connect the pen display to the computer.
2. Click Driver-Kamvas Pro 27 (144HZ) to download the latest driver for your device.
3. Unzip the driver file and drag the "HuionTablet" icon to the "Applications" folder.
4. Open the folder and then find and double-click the HuionTablet driver application.
5. Connect the pen display to the Mac and click "Open System Preferences" when the dialog
box appears. Go to Security & Privacy > Privacy > Accessibility and click the lock icon to
unlock the settings. Check the box next to the HuionTablet driver application to enable
accessibility. Then click the lock icon to lock the settings again.
6. An image of Kamvas Pro 27 (144HZ) will appear on the driver interface, indicating a
successful connection. You can now use the pen display.
4. How to Use the Digital Pen
Both digital pens are equipped with a non-slip silicone grip that reduces fatigue from
prolonged holding of the pen. The PW600 model features 3 programmable side buttons and
1 eraser button, while the PW600S model has 2 programmable side buttons and 1 eraser
button, allowing quick access to frequently used functions and significantly increasing work
efficiency.
Holding the pen:
Hold the digital pen like a traditional pen. Adjust your grip so that you can easily operate the
pressure-sensitive keys with your thumb or index finger. Be careful not to accidentally press
the button while drawing with the pen.
Note: Please do not place the pen on the pen display when not in use, as this may interfere
with the operation of the mouse and other devices and prevent the computer from entering



sleep mode.

Cursor movement:
Move the pen just above the working area of the pen display without touching its surface,
and the cursor on the screen will move accordingly to the new position. Click:
Touch the working area of the pen display with the pen to register a click. Press lightly to
highlight or select an item on the screen, press and hold to drag it, and double-clicking will
open that item. www.huion.com
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Move:
Grab a file or icon, then move the pen tip across the screen to move it. Erase:
Move the eraser button across the area you want to erase, just like a pencil eraser. Use pen
buttons:
The functions of the pen buttons can be programmed in the driver. The pen buttons work
when the vertical distance between the pen tip and the pen display is within the detection
range (10 mm). If you do not want to use the pen buttons, you can set them to no function in
the driver. Replacing the pen tip:
Tip: When the pen tip is significantly worn, it should be replaced with a new one in a timely
manner.
1. Open the pen case and remove the replaceable tip.
2. Tilt the pen and pull out the worn pen tip using the built-in tip holder located on the back
of the pen case.
3. Insert the replaceable tip straight into the pen body until the tip stops in the correct
position. www.huion.com
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5. How to use capacitive touch
Equipped with a capacitive touch panel, the Kamvas Pro 27 (144HZ) model supports 10-point
capacitive touch, significantly enhancing creative work efficiency. Slide the switch left or
right to turn the multi-touch function off or on. * Note:
1. The capacitive touch function is currently supported only on Windows. Besides Windows
touch gestures, other functions may be supported depending on the specific program.
2. The capacitive touch function is enabled by default when the pen display is first powered
on. General functions



Finger Gestures Action
Touch Select
Double tap Open file
One finger
Press and hold Show more commands (e.g., right-click)
Press and drag Move file
Move horizontally or vertically Scroll
Two fingers
Pinch or stretch fingers Zoom out or zoom in
Swipe up Show all open windows
Three fingers Swipe down Show desktop
Swipe left or right Switch between open applications or windows
Swipe up Show all open windows
Four fingers Swipe down Show desktop
Swipe left or right Switch desktops
www.huion.com
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6. Huion tablet driver
6.1. Driver home page
① ②
③
6.1.1. Guide to new features
Users can familiarize themselves with the guide to new features here and quickly master the
basic functions and settings of the driver. The page can be closed by clicking the Close box
in the upper right corner or after completing the guide. www.huion.com
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6.1.2. Application settings
Users can customize the global settings of the driver here, including driver version, updates,
problem reporting, theme, language, software shortcuts, privacy agreement, etc.
www.huion.com
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Feature overview:



Automatic When enabled, updates are checked and installed automatically. Update log Click
to access the official update log. Check Click to verify if the driver version is the latest, and
then follow the
Updates update instructions if necessary. If you encounter issues such as inability to click,
draw lines, or pressure sensitivity in the application, you can click "Run Diagnostics" to
determine the cause. Official website Click the brand icon to visit the official Huion website.
After clicking "Feedback," the mail application on the computer will automatically launch,
and device information will be pre-filled along with a standard question format. Change the
theme color and restart the software to apply
Theme
the changes. Language Click the dropdown button to select your preferred language and
www.huion.com
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restart the software to apply the changes.

Open the driver interface: use the default shortcuts to quickly invoke the driver interface.
You can also set your own shortcuts according to your personal preferences. Switch mapping
screen: use the default shortcuts to change screens. Keyboard shortcuts are written for the
pen tablet/pen display. You can also set your own shortcuts according to your preferences.
The screen-switching shortcut only works for the currently selected device in the Huion
tablet driver. To restore the default shortcuts for opening the driver interface, click "Reset to
default settings." Share diagnostic data and usage information: Automatically send
diagnostic data and usage information to help improve our products and services. Automatic
startup on system boot: The driver will automatically start when the computer is turned on.
Permissions Administrator permissions: This option is available only on Windows. The driver
will determine if the current driver page is running with administrator permissions. This
option will only be displayed if the current driver page is not running with administrator
permissions. 6.1.3. Device Click the device image to go to the device page, where users can
customize the settings of the selected device. 6.2. Device page www.huion.com 23 / 48
GT2702 ② ③ ① ④ ⑤ 6.2.1. Device name The name of the selected device is visible in the
upper left corner of the page. Click the dropdown box to switch between devices.
www.huion.com 24 / 48 GT2702 After successfully connecting a new device, a reminder will
appear. 6.2.2. Add new software The feature set can be configured individually for the
selected software. After clicking the plus button in the upper right corner, a list of recently



opened software on the device will appear. Select the software to be configured and add it
as preset software. You can also click the delete button to remove it by hovering the cursor
over the software icon. When switching to preset software, the configuration options will
automatically adjust to the settings of that software. If you cannot find the required software,
click "Other programs" to add new ones from the computer. www.huion.com 25 / 48 GT2702
6.2.3. Device settings In the device settings window, you can check the firmware version and
configure cursor calibration, pen settings, and backup settings. www.huion.com 26 / 48
GT2702 Device settings options: Information Contains the device model and firmware
version. Click "Cursor Calibration" to go to the calibration page and follow the instructions to
start calibration. If you accidentally click incorrectly and the cursor calibration is inaccurate,
click "Factory Reset" to perform the calibration again. Simulates the tilt of the actual pen.
Click the switch on the right side to enable or disable the tilt function. Pen tip functions
include pressure sensitivity, clicking, etc. Click the switch on the right side to enable or
disable the tip. After opening the file manager, select and open the configuration file to
import a backup. Export backup Export the current settings to a local file and name it.
Default settings Reset all device settings to default values. 6.2.4. Functional navigation bar
You can customize the pressed keys, workspace, virtual keyboard, and digital pen according
to your preferences. Click each icon on the navigation bar to go to the corresponding
settings page. www.huion.com 27 / 48 GT2702 6.2.5. Battery and common issues Battery:
Check the remaining battery level of the device. Common issues: Click the question mark
icon and go to https://www.huion.com/support.html for the user manual or to report issues.
6.3. Pen display settings Select the Workspace tab to adjust the ratio between pen
movement on the pen display and cursor movement on the monitor. By default, the entire
active area of the pen display is mapped to the entire screen of the monitor. If more than
one monitor is used and they are in extended mode, the user must select the one that will
be mapped in the driver interface, and set the other as an external display. In mirror mode
(all monitors display the same content), the pen display is mapped to the full screen of each
monitor, and the cursors move simultaneously on them. 6.3.1.

Workspace Setup
Define the area of the pen display that will be mapped to the monitor. In the driver interface,
three modes can be selected:
www.huion.com
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[1] Full Area:
The entire active area of the pen display will be mapped to the monitor. This is the default
setting.
[2] Screen Ratio:
The ratio of the active area of the pen display corresponds to the ratio of the monitor
connected to the pen display. For example, if you select "Screen Ratio" and draw a circle on
the pen display, the circle will maintain its original shape on the monitor as well. Note that
some features of the pen display may not work in Screen Ratio mode. However, if the
"Screen Ratio" option is not selected, the drawn graphics may become distorted. For
example, if you draw a circle, it may turn into an oval on the monitor. To ensure optimal
display and workspace utilization, it is recommended to select the "Screen Ratio" option
when drawing or performing precise operations.
www.huion.com
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[3] Custom Area:
1 Enter coordinate values.
2 Users can customize the workspace of the pen display by modifying the contours of a
smaller rectangle. Users can also drag two blue rectangles to select the active areas of the
digital pen on the screen and on the pen display (see Figures 1 and 2).
Figure 1
www.huion.com
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Figure 2
6.3.2. Rotating the Workspace
Change the orientation of the pen display to accommodate left or right-handed use. You can
rotate the pen display by 0°, 90°, 180°, or 270°.
www.huion.com
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Image 1
Figure 2
6.4. Virtual Keyboard
The virtual keyboard is a highly configurable interactive on-screen tool that supports text



input and command execution using a mouse or digital pen. You can create and save 20
keyboard layouts, each allowing customization of the name, size, transparency, and key
functions to meet individual needs.
①
②
③
④
⑤
⑥
6.4.1. Creating/Removing a Virtual Keyboard
① Click “+” to create a virtual keyboard.
② Select the desired type of keyboard from the available options: radial keyboard,
rectangular keyboard, horizontal list keyboard, and vertical list keyboard.
③ Turn on the “Virtual Keyboard” switch to activate the virtual keyboard on the desktop and
start using it.
④ Select the keyboard you want to remove.
⑤ Click the delete icon.
www.huion.com
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⑥ A confirmation dialog will appear. Click “OK” to remove the selected keyboard.
6.4.2. Enabling the Virtual Keyboard
Once enabled, the virtual keyboard appears on the desktop and is set to disappear after a
single use. You can click the pin button in the upper right corner to keep the keyboard
always visible. Press and hold any area of the virtual keyboard except the buttons to move
it.
6.4.3. Name
You can change the name of the virtual keyboard in the name input field. The default name
is the type of keyboard, and the name cannot be empty.
www.huion.com
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6.4.4. Size
You can move the slider or click on the slider bar to adjust the size of the virtual keyboard
according to your needs. When adjusting the size of a virtual keyboard that is not enabled,



the corresponding keyboard will automatically open and adjust its size. It will then
automatically close after 3 seconds from the end of the adjustment.
6.4.5. Transparency
To avoid obstructing the view with the virtual keyboard, you can adjust its transparency as
needed by moving the slider or clicking on the slider bar. When adjusting the transparency
of a virtual keyboard that is not enabled, the corresponding keyboard will automatically open
and adjust its transparency. It will then automatically close after 3 seconds from the end of
the adjustment.
6.4.6. Key Settings
Click the key of the Virtual Keyboard to set the corresponding key value.
www.huion.com
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The functions of the Virtual Keyboard keys can be set as:
Click to change the name of the pressed key. The new name will be highlighted along with
the key value.
Key: Click the input field and enter the correct key combination to create a shortcut.
Text: Display predefined text up to 500 words.
Tools: Select Switch Screen or Switch Brush. You can assign the following functions to the
keys: Previous Track, Next Track, Play/Pause, Increase Volume, Decrease Volume, and Mute.
Show/Hide: Show or hide driver settings and key values.

Enter the URL of the application, file, or website, or click "Browse" to select a file, and then
click "OK". After completing the settings, press the key to open the corresponding file. No
Function When no option is selected, the key does not perform any function when pressed.
Note: The functionality of the features presented in the table below depends on the
connected device. This table may change without notice. www.huion.com
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6.5. Digital Pen
Users can configure pen functions in this interface, including assigning functions to buttons,
adjusting pressure sensitivity, and testing pressure sensitivity. ④
② ⑤
①
③



⑥
6.5.1. Switching Digital Pen
Paired digital pen models are displayed on the navigation bar, allowing for their separate
configuration. The system automatically recognizes the connected digital pen and applies
the appropriate settings for it. When switching between different digital pens, the system will
automatically switch to the settings interface for the corresponding pen. Hovering the cursor
over the digital pen icon will display its name. Clicking the "x" symbol in the upper left corner
of the digital pen icon will remove the corresponding digital pen settings. www.huion.com
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6.5.2. Press Key
This digital pen can be used to interact with the device, including drawing, writing, moving
files, and activating the functions of the pen's press keys. Press key functions can be
configured as: Click to rename the press key. The newly entered name will be displayed
along with the key value. Keyboard key Click in the input field and enter the correct key
combination to create a shortcut. Text Display defined text up to 500 words. Select Switch
screen or Switch brush. Tools You can assign the following functions to press keys: Previous
track, Next track, Play/Pause, Increase volume, Decrease volume, and Mute. Show/Hide
Show/hide driver settings and press key values. Enter the URL of the application, file, or
website, or click the "Browse" button to select a file, and then click "OK". After completing
the configuration, www.huion.com
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press the key to open the corresponding file. Move the slider to set the desired precision
level. Higher precision results in a smaller precision mode window. Mode After pressing this
shortcut key, the precision mode window will appear at the cursor's location, and the
working area of the pen tablet or pen display will be mirrored in this window. Press the
shortcut key again to exit precision mode. This function allows you to scroll and pan the
document or item by moving the pen tip up and down or left and right. After selecting
Panning/Scrolling, a scrolling speed adjustment window will appear. Move the slider to your
preferred scrolling speed. Virtual Select this option to assign a shortcut key to invoke the
corresponding function of the Virtual Keyboard. Click here to learn more about the Virtual
Keyboard. Enter the URL of the application, file, or website, or click "Browse" to select a file,
and then click "OK". After completing the configuration, press the key to open the
corresponding file. None After selecting the None option, pressing the key will not invoke any



function. Note: The functionality of the features presented in the table below depends on the
connected device. This table may change without notice. 6.5.3. Enable Windows Ink
The Microsoft Windows system offers extensive support for pen input. When the "Enable
Windows Ink" option is checked, pen functions are supported in software such as Microsoft
Office, Windows Whiteboard, Adobe Photoshop CC, SketchBook 6, etc. Note: macOS and
Linux systems do not support this function. 6.5.4. Pressure Sensitivity Adjustment
Users can adjust the pressure sensitivity level by moving the slider in the Pressure
Sensitivity Adjustment field according to their usage habits. Users can also check five
options from soft to hard on the right side of the field to find the appropriate pressure
sensitivity level for themselves. Click the reset button in the upper right corner to restore the
default pressure sensitivity. ① To determine the force required to trigger a click or feel
pressure with the pen. ②③ You can change the slope of the pressure sensitivity response
curve. Draw lines in the pressure test field with the pen, and the bar on the right will
simultaneously show the changes in pressure on the pen tip.

Click the "Delete" button above to remove lines, reset the pressure sensitivity level, and test
it until the correct sensitivity level is found. A steep curve indicates a more sensitive
response. 6.5.5. Pressure Test After modifying the pressure curve or adjusting the maximum
pressure force, you can observe the relationship between the applied pressure and the
resulting effect in real-time by pressing the pen tip in the pressure test area. The bar chart
on the right displays pressure changes in real-time. Clicking the "Clear" button at the top of
the pressure test area removes the drawn traces and starts the test again. This feature
allows for intuitive adjustment and testing of the digital pen's pressure sensitivity settings,
ensuring they align with your usage preferences. 6.5.6. Advanced Configuration In the
Advanced Configuration, you can adjust the maximum pressure force. The lower the
maximum force, the less pressure is needed to achieve maximum pressure; the default
setting is the hardest. www.huion.com 41 / 48 GT2702 7. OSD Menu Controlled by Pen Press
and hold the power button for 3 seconds to bring up the OSD menu, then use the digital pen
to adjust the on-screen settings. Display Resolution Finish Current Signal Source Current
Color Space Adjustment Settings General Settings Scene Mode Color Temperature Color
Gamut Color Correction Gamma www.huion.com 42 / 48 GT2702 7.1. Scene Mode Click the
sun icon to adjust brightness. In the upper left corner of the interface, there are four modes
to choose from: "StandardMode," "GameMode," "MovieMode," and "USER" mode. In the
upper right corner, there are options for "Brightness," "Contrast," and "Saturation." When
"StandardMode," "GameMode," or "MovieMode" is selected, only the third slider is



highlighted in blue, and the user can move it to adjust saturation. When "USER" mode is
selected, all three sliders are highlighted in blue, and the user can adjust brightness,
contrast, and saturation by dragging them. www.huion.com 43 / 48 GT2702 7.2. Color
Temperature Settings In the upper left corner, there are three standard color temperatures
("6500K," "7500K," and "9300K") and a configurable "USER" mode. In the upper right corner,
the RGB color values are displayed: "R (Red)," "G (Green)," and "B (Blue)." If "6500K,"
"7500K," or "9300K" is selected, all three sliders will be dimmed, and users will not be able
to adjust "R (Red)," "G (Green)," or "B (Blue)." When "USER" mode is selected, all three
sliders will be blue, and users can adjust "R (Red)," "G (Green)," and "B (Blue)" accordingly
by moving them. www.huion.com 44 / 48 GT2702 7.3. Color Gamut Settings The interface
displays the following color space options: "Native," "sRGB," "Display P3," "Black & White,"
"Adobe RGB," "DCI-P3," and "USER." Note: In the Native color space, values in the "Scene
Mode" adjustment interface and in the "Color Temperature" adjustment interface can be
freely adjusted or selected. To maintain color gamut compliance, brightness adjustment is
limited to "USER" mode when using the sRGB, Display P3, Black & White, Adobe RGB, or DCI-
P3 color spaces. www.huion.com 45 / 48 GT2702 USER Color Space: Create and save your
own color profiles effortlessly using the G1 GTCOLOR calibrator along with the GTCOLOR
calibration software. Details can be found in the G1 GTCOLOR calibrator user manual and in
the software download instructions. www.huion.com 46 / 48 GT2702 7.4. Gamma Correction
The gamma value is set in specific color spaces (e.g., 2.2 for sRGB/Adobe RGB/Display P3,
2.6 for DCI-P3). Custom gamma adjustment is available in Native and Black & White modes,
allowing optimization in various scenarios. 7.5. General Settings ①USB-C/HDMI/DP: Connect
using a USB-C/HDMI/DP cable. ②FULL: Change the display area to full screen. ③4:3: Change
the aspect ratio of the displayed area to 4:3. ④Reset: All OSD menu settings will be restored
to default values. www.huion.com 47 / 48 GT2702 8. Troubleshooting Issues Solutions It is
possible that other drivers were installed or graphics software was running during the driver
installation. Please uninstall all drivers, remove graphics software, and then reinstall the
Huion driver. It is recommended to restart the computer after the installation is complete.
The pen tablet does not detect pen pressure while the cursor may be moving. Additionally, if
the application is incompatible with the driver or does not support pressure sensitivity, it will
not be available in that application.

1. Make sure you are using the pen originally included with the tablet. The digital pen does
not work. 2. Ensure that the driver has been installed correctly. 1. Make sure you are using
the pen originally included with the tablet. The pressed key does not work. 2. Ensure that the



driver has been installed correctly. Please do not place the digital pen on the working area of
the pen display when not in use; otherwise, the computer will not be able to enter sleep
mode. The pressed keys of the digital pen will not work if the vertical distance between the
pen tip and the tablet exceeds 10 mm. If the vertical distance is within 10 mm and the
pressed keys of the pen still do not work, please check if the driver is functioning correctly
and if it has properly assigned functions to both keys. If the keys still do not work, it is
possible that the pen is damaged. In this case, please contact our service department,
provided that the pen is under warranty. The computer does not recognize the pen display.
Please check if the USB port on the computer is functioning correctly. If not, please try
another USB port. Please restart the computer or the driver; ensure that the USB port and
cable are working correctly; disconnect the USB cable and reconnect it; try another USB port;
download and reinstall the latest driver; a message "Device disconnected" appeared on the
screen. Please add the driver to the whitelist on macOS devices. If the problem is not
resolved, please click FAQ for additional solutions or email us at (service@huion.com).
www.huion.com
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Warnings and Safety Information
All information regarding the operation of the device can be found in the user manual.
Before you start using it, familiarize yourself with its content and follow the guidelines
provided. Also, review the following information before use:
Usage Warnings
1. Screen Safety:
● Tablet screens are larger and more prone to mechanical damage. Use a case with corner
protection and a film or tempered glass. ● Avoid excessive pressure on the screen,
especially when using styluses or accessories.
2. Battery and Charging:
● The tablet, like a smartphone, should be charged using original chargers. Avoid using the
tablet while charging to prevent overheating. ● For tablets with larger screens, battery life
may be shorter – use power-saving modes if available.
3. Waterproofing and Protection:
● If the tablet is waterproof, follow the manufacturer's guidelines regarding depth and
immersion time. Remember that waterproofing does not mean resistance to saltwater or
detergents. ● Avoid using waterproof tablets in harsh conditions, such as under running
water, unless the manufacturer recommends it.
4. Using 5G:



● Tablets equipped with 5G support may significantly increase battery consumption during
intensive mobile data use. ● In areas with weak 5G coverage, it is recommended to use Wi-
Fi to optimize device performance.
5. Child Safety and Privacy:
● Tablets, especially those used by children, should be secured with parental controls.
Enable appropriate locks to restrict access to applications, online purchases, and age-
inappropriate content.
Information on Proper Use
1. Cameras and Video:
● Tablets with advanced cameras offer features such as wide-angle photos or 4K recording.
Use them according to the manufacturer's instructions for best results. ● Remember that
tablets cannot replace professional cameras – their main advantages are convenience and
functionality.
2. Biometric and Data Security:
● Tablets equipped with biometric features, such as facial recognition or fingerprint
scanning, should be configured to protect the device from unauthorized access. ● Regularly
update the operating system to secure the device against potential threats, such as
malware.
3. Maintenance and Storage:
● Tablets are more susceptible to mechanical damage than smartphones. Store the device
in a protective case, especially during transport. ● Avoid storing the tablet in high humidity
or extreme temperature conditions.
4. Accessories and Extended Functionality:
● Take advantage of the possibilities to extend the functionality of the tablet by using
dedicated accessories such as keyboards, styluses, mounts, or wireless chargers.

Additional precautions
●Environmental protection:
●Used batteries and devices must be disposed of in accordance with local regulations
regarding electrical waste. Return them to an e-waste collection point. ●Choose energy-
saving modes of operation for the device (e.g., battery saver mode) to reduce energy
consumption. ●Usage efficiency:
●Turn off the device when not in use for an extended period to save battery. ●Use original
accessories, such as headphones or styluses, to ensure compatibility and full utilization of
the device's features. Environmental protection



Used electronic equipment marked in accordance with the European Union directive must
not be placed together with other municipal waste. It is subject to selective collection and
recycling at designated points. By ensuring its proper disposal, you prevent potential
negative consequences for the natural environment and human health. The collection
system for used equipment complies with locally applicable environmental protection
regulations regarding waste disposal. Detailed information on this can be obtained from the
municipal office, waste management facility, or the store where the product was purchased.
The product meets the requirements of the so-called New Approach directives of the
European Union (EU) concerning issues related to user safety, health protection, and
environmental protection, specifying hazards that should be detected and eliminated. This
document is a translation of the original user manual created by the manufacturer. Detailed
information about the distributor/manufacturer's warranty conditions is available on the
website https://serwis.innpro.pl/gwarancja
The product should be regularly maintained (cleaned) by the user or through specialized
service points at the user's cost and responsibility. In the absence of information about
necessary periodic or service maintenance actions in the user manual, the user should
regularly, at least once a week, assess the physical condition of the product against that of a
physically new product. If any deviation is detected or noted, urgent maintenance (cleaning)
or service steps should be taken. Failure to properly maintain (clean) and respond upon
detecting a state of deviation may lead to permanent damage to the product. The guarantor
is not responsible for damages resulting from neglect.
Importer:
INNPRO Robert Błędowski sp. z o.o.
Manufacturer:
ul. Rudzka 65c
44-200 Rybnik, Poland
tel. +48 533 234 303
hurt@innpro.pl
www.innpro.pl
Shenzhen Huion Trend Technology Co., Ltd.
Park, Keji 1st Road, Tangtou Community,
Bao'an District Bld.1 Shiyan Street Fl.1, 518000
Shenzhen, China
katherine@huion.cn
Representative in the EU:



Dilectro Spółka z Ograniczoną Odpowiedzialnością
ul. Brukselska 4
03-973 Warsaw, Poland
rafal.pacula@dilectro.pl
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Safety measures
Before starting to charge, check if the device contacts are clean. Never leave the device
unattended while in use and charging. Ensure that you can quickly disconnect the device
from the power source in an emergency. Never expose the device to high temperatures.
Charge the device in a dry and well-ventilated area away from flammable materials,
maintaining a minimum space of 1m from other objects. Never cover the device while
charging. Never use a power supply, charging station, cables, etc., without the
manufacturer's recommendation and certification. Take care of your property; the device is
equipped with cells that are difficult to extinguish, so have a fire blanket on hand.
LI-ION Battery
The device is equipped with a LI-ION (lithium-ion) battery, which ages over time and usage
due to its physical and chemical structure. The manufacturer specifies the maximum
operating time of the device under laboratory conditions, where optimal working conditions
for the device exist, and the battery itself is new and fully charged. Actual operating time
may differ from the declared offer and this is not a defect of the device but a characteristic
of the product. To maintain maximum battery life, it is not recommended to discharge it
below 3.18V or 15% of total capacity. Lower values, such as 2.5V for the cell, permanently
damage it and this is not covered by the warranty. If the battery or the entire device is not
used for more than one month, the battery should be charged to 50% and its charge level
should be checked periodically every two months.

Store the battery and device in a dry place, away from sunlight and negative temperatures.
LI-PO Battery The device is equipped with a LI PO (lithium-polymer) battery, which due to its
physical and chemical structure ages over time and with use. The manufacturer specifies the
maximum operating time of the device under laboratory conditions, where optimal working
conditions for the device exist, and the battery itself is new and fully charged. Actual
operating time may differ from that declared in the offer and this is not a defect of the
device but a characteristic of the product. To maintain maximum battery life, it is not
recommended to discharge it below 3.5V or 5% of total capacity. Lower values, such as 3.2V



for the cell, permanently damage it and this is not covered by the warranty. If the battery or
the entire device is not used for more than one month, the battery should be charged to
50% and its charge level should be checked periodically every two months. Store the battery
and device in a dry place, away from sunlight and negative temperatures. Product Battery
Specifications Feature Value Battery Category Portable Battery Battery Type Portable
lithium-ion batteries (Li-Ion) Contains Cadmium/Lead (>0.002% Cd, >0.004% Pb) No Net
Weight (kg) 0.01746 Capacity (mAh) 950 Power (kWh) 0.003515


