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· 18-Month Online After-Sales Service
We offer timely and effective online customer service for any issues within 18 

months of purchase.

· 30-Day Money-Back Guarantee
If you experience any product issues within 30 days of purchase, you may request 

a return through Amazon for a full refund.

· 30 Days to 18 Months Replacement
If a manufacturing defect occurs between 30 days and 18 months, we will replace 

the product with a new unit free of charge.

Q1: What is the operating temperature of this unit and how should it be 

stored?

A: This unit uses a lithium polymer battery with an operating range of -20°C to 

60°C (-4°F to 140°F).

If ambient temperatures exceed 60°C (140°F), battery cells may swell or degrade. 

Do not store the unit in a hot vehicle for long periods.

Q2: How do I start a vehicle with this unit?

A:  Please refer to the “How to Start a 12V Vehicle” section in this manual.

Q3: How do you know if this unit is connected to the vehicle correctly?

A: When the clamps are connected correctly, the READY (solid) icon appears on the 

screen.

If an “X” appears, the connection is incorrect or reversed.

Q4: What should I do if the unit can’t start a vehicle?

A: Fully charge the unit, reconnect the clamps, and press the BOOST button.

If the READY light appears, start the engine within 30 seconds.

If it still fails, email us at: fiona@gooloo.com (include your order ID).

Q5: What should I do if the unit won’t charge?

A: Use a USB-C cable and wall charger to charge it overnight.

If the issue persists, contact fiona@gooloo.com with your order ID.

Q6: What if the unit can’t charge other devices?

A: A: Try another charging cable. If it works, we will replace the original cable.

If it still doesn’t work, contact us at fiona@gooloo.com (attach your order ID).

Q7: How do I turn off the unit?

A: The unit shuts off automatically after 30 seconds of inactivity.

To force shut down, press and hold the POWER button for about 10 seconds.

Q8: Can this unit charge other devices while being charged?

A: Yes.

Always Good To Go



Insert the blue end of 
the battery into the
jump starter socket

READY (Solid) Start your car engine

Connect the clamps 
to your car battery

Technical Specifications

Fuse Protection

Overcharge/discharge Protection

Against-reverse Plug
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Capacity 74Wh/5000mAh,14.8V

Starting Current

Peak Current

USB-C In/Out

USB1-A Out

USB2-A Out

DC Out

800A

4000A 

15V/10A (150W Max)

5V/2.4A

Operating Temp

Life Time

  Full Charge Time

> 1000 Cycles
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About 1.2 hours if use quick speed PD100W 
wall charger

QC3.0 18W Max (5V/3A, 9V/2A, 12V/1.5A)

PD100W Max (5V/3A, 9V/3A,12V/3A,15V/3A, 
20V/5A); Backwards Compatibility

PRODUCTProduct Highlights

The device supports charging via the included car charger or a 
separately purchased high-speed wall charger, delivering up to 100W 
input for faster recharging. 

Supports PD 100W High-Speed Charging

Pre-heating Technology 
(Exclusive to GT4000)
The GT4000 operates in temperatures as low as -40°C, initiating within 
100 seconds after connecting to the car battery.
In extreme cold, the device automatically activates pre-heating when 
connected or after pressing the BOOST button for 1–2 seconds.

Display Screen

USB-C In/Out Port
(PD100W Max)

USB-1 Out Port
(QC3.0,5V/9V/12V)

USB-2 Out Port
(5V/2.4A)

DC Out Port
(15V/10A, Max 150W)

Power Button
BOOST Button

12V Battery Clamps Output

LED Light

USB-C IN USB-A/USB-C OUT  DC OUT
12V BATTERY 
 CLAMP OUT(SC100W Car Charger)


