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User Manual
Hereby, Shenzhen Jiteng Network Technology Co., Ltd. declares that this laptop complies
with the essential requirements and other relevant provisions of Directive 2014/53/EU.
Product Diagram
WARNING: Upon first startup or after a prolonged period of inactivity, the device may enter
power-saving mode to reduce battery consumption. In such situations, it is recommended to
connect the power adapter and press the power button to start the device. Right Side
Left Side White light on Power on
Orange light on Charging
1. LED Indicators Orange light blinking Low battery level
White light pulsing Sleep mode
Power and charging indicators.
2/3. USB Type-C (USB 4.0)
This port allows for fast data transmission and connection to a docking station. The computer
can be charged via this port. This port can be connected to a display device for video and
audio transmission.
4. HDMI 2.0 Port
Used to connect a TV or other device equipped with an HDMI input. Provides video and audio
transmission. Base
1. Power button and fingerprint reader
Press to turn on the laptop if it is off, in sleep mode, or hibernation. Press to switch the
laptop to sleep mode if it is on. Press and hold for 10 seconds to force the computer to shut
down.
2. Left-click area
Press to left-click.
3. Right-click area



Press to right-click.
4. Caps Lock indicator (on the keyboard)
Click the Caps Lock key; the lit indicator means typing in uppercase, while the unlit indicator
means typing in lowercase. Screen
1/4. Microphone
Used for digital audio transmission for recording audio, making voice calls, etc.
2. Light sensor
Allows for screen brightness adjustment, and the display adapts to ambient conditions.
3. Camera status indicator
Lights up when the camera is in use. Back
1. Right speaker
Used for sound playback.
2. Left speaker
Used for sound playback.
3. Rubber foot
Prevents scratches and improves heat dissipation from the bottom of the computer.
Keyboard Shortcuts
WARNING: The symbols on the keyboard may vary depending on the keyboard language
settings. The keys used for shortcuts remain the same across all language settings.
Keyboard Shortcut List
Key Explanation
Adjust backlight brightness
Decrease brightness
Increase brightness
Lock/unlock touchpad
Play last track / Rewind
Play / Pause
Play next track / Fast forward
Mute sound
Decrease volume
Increase volume
Lock computer
Insert key
The FN key in combination with function keys is used to perform system-level shortcuts:
1. When the Fn light is off, pressing the function key alone performs its normal function. The



default functions of the arrow keys are: up/down/left/right: “<” acts as Move Left; “>” acts
as Move Down.
2. When the Fn light is on, pressing individual F1–F12 keys performs their standard shortcut
functions. The arrow keys then provide the following functions: “<” acts as Home; “>” acts
as End; “A” acts as Page Up; “V” acts as Page Down. Troubleshooting
Before contacting service, please refer to the table below to check possible solutions.
Problem Description Solution
No sound. Press the F8 key several times. Click the speaker icon on the taskbar to ensure
that the "Mute" option is not checked. Sound Sound is not recording. Check the software
options for sound recording: Start, Settings, System, Sound, Additional sound settings,
Recording, Microphone, Levels. No sound in headphones. Check the headphone cable
connection. Adjust the volume level in Windows. Laptop is on, but the screen Press the F3
key to increase contrast, or the F2 key to decrease it. Display is dark. Screen is hard to read.
Check if the screen resolution is set to default – 2560×1600 for a 16-inch screen. This can be
checked in Start menu, Settings, System, Display, Screen resolution. Overheating Laptop is
heating up. Please note that laptop heating is a normal phenomenon.

Games in the DOS system and other programs that cause CPU load close to 100% may
contribute to an increase in temperature. Problems with touchpad operation. Check the
touchpad settings (Start, Settings, Devices, Mouse, Pointer speed with keyboard or mouse).
Press the F4 key if the built-in touchpad has been disabled. Touchpad not working. Do not
touch the touchpad during the startup or resume of the computer. Restart the notebook.
Press CTRL+ALT+DEL and select Task Manager to check if any applications are
unresponsive. Restart the laptop. Problems with performance. Laptop freezes or runs slowly.
Delete temporary and unnecessary files. Some background operations (such as antivirus
scanning) may affect performance during operation. Some file browsers may become
unresponsive while processing graphic images or waiting for an inactive network connection
to time out. Install additional memory if Windows spends a lot of time swapping data to disk.
Check the amount of available free space on the disk. Laptop shuts down immediately after
turning on. The battery charge level is likely very low. Connect the power adapter. Make sure
the power adapter is connected to a power source and the charging indicator is lit. If you are
using a power strip, disconnect the power adapter from the strip and connect it directly to
the wall outlet. Turn off the notebook, then check if the power adapter cables are properly
connected. Move the notebook away from any nearby heat sources. Disconnect the power
adapter and wait for the battery to cool down. Elevated battery temperature prevents



charging. If possible, try a different power adapter. Laptop has stopped working. Press
CTRL+ALT+DEL, select Task Manager, and close the unresponsive application. Press the
power button and hold it for at least 10 seconds to turn off the notebook. Then press this
button again to turn the notebook back on. Problems. Laptop does not respond after turning
on. Connect the power adapter. Press the power button to turn on the device. Laptop does
not start on battery power. Connect the power adapter. Press the power button to turn on
the device. Safety tips. Before starting to use the laptop, familiarize yourself with the
following safety tips. 1. Before cleaning, disconnect the power supply and remove the
battery. The laptop should be wiped with a clean cellulose sponge or chamois dampened
with a solution of non-abrasive detergent and a few drops of warm water, and excess
moisture should be removed with a dry cloth. 2. Protect yourself from the heat generated by
the laptop or power adapter. Do not block the laptop's ventilation openings through which
heat is dissipated. 3. Protect the laptop from moisture and keep it away from liquids. Be
cautious of electric shock if there are stains or drops on the laptop casing or power adapter.
4. Handle the laptop gently. Do not drop, hit, scratch, twist, shake, push, or place heavy
objects on the laptop, screen, or external devices. 5. Do not press or touch the display panel.
Be mindful of small objects with sharp or hard surfaces that may cause scratches. 6. Avoid
stepping on or placing heavy objects on the cables. Do not use damaged power cords,
accessories, or other peripheral devices. 7. Use the laptop in environments with moderate
ambient temperatures. Do not use the product in extreme weather conditions or in strong
magnetic/electric fields. Do not place the laptop near heat sources such as radiators,
ventilation ducts, or direct sunlight. 8. Disassembling the power adapter is prohibited. There
is a risk of high voltage and electric shock. If necessary, contact qualified service personnel.
Do not dispose of the laptop or power adapter in municipal waste. This product is designed
for the reuse of parts and recycling. This symbol indicates that the product should not be
disposed of in municipal waste. Familiarize yourself with local regulations regarding the
disposal of electronic equipment. Power adapter: FC498U/FC498E Input: 100–240 V, 50–60
Hz, max.

1.5 A Frequency range and maximum transmit power:
Output: 20.0 V 3.25 A, 65.0 W
Wi-Fi 2.4 GHz (TX/RX) 2412–2484 MHz
Maximum power: 15.197 dBm
Wi-Fi 5.2 GHz (TX/RX) 5150–5250 MHz
Maximum power: 16.43 dBm



Wi-Fi 5.8 GHz (TX/RX) 5745–5825 MHz
Maximum power: 11.87 dBm
BT: 2402–2480 MHz
Maximum power: 5.76 dBm
SAR Warning
Information regarding exposure to radio frequency radiation
For countries that have adopted a SAR limit of 2.0 W/kg (body) and 4.0 W/kg (limbs) for
tissue
weighing more than 10 grams, the device has also been tested for
compliance with this SAR limit. Wi-Fi Network Warning
Wi-Fi Network Warning
Depending on the local network, the use of this device may be subject to restrictions. The
frequency range from 5150 to 5350 MHz is restricted to indoor use in the following
countries: AT, BE, BG, CH, CY, CZ, DE, DK, EE, EL, ES, FI, FR, HR, HU, IE, IS, IT, LI, LT, LU, LV,
MT, NL, NO, PL, PT, RO,
SE, SI, SK, TR, UK (NI). In accordance with the relevant statutory requirements in the United
Kingdom, the frequency ranges from 5150 to 5350
MHz and from 5945 to 6425 MHz are restricted to indoor use in the United Kingdom. The
WLAN function of this device is restricted to indoor use due to operation in
the frequency range of 5.15 to 5.35 GHz. The terms “HDMI,” “HDMI High-Definition
Multimedia Interface,” “HDMI Trade dress,” and the HDMI logo are registered trademarks of
HDMI Licensing Administrator, Inc. Manufacturer: Shenzhen Jiteng Network Technology Co.,
Ltd. Address: Floor 7, Building B, Boton Science and Technology Park,
Chaguang Road, Xili Street, Nanshan District, Shenzhen, 518055
support@geekompc.com
EU Representative:
Gavimosa Consultoria Sociedad Limitada
Castellana 9144, 28046 Madrid
compliance.gavimosa@outlook.com
SIMPLIFIED EU DECLARATION OF CONFORMITY
Shenzhen Jiteng Network Technology Co., Ltd. hereby declares that the type of radio device
GeekBook X14 Pro Core U9 185H 32GB 1TB Win11 is in compliance with Directive
2014/53/EU. The full text of the EU declaration of conformity is available at the following
website: https://files.innpro.pl/geekom
Manufacturer's address: Floor 7, Building B, Boton Science and Technology Park, Chaguang



Road,
Xili Street, Nanshan District, Shenzhen, 518055
Radio frequency 2412-2484 MHz, 5150-5250 MHz, 5745-5835 MHz
Maximum radio frequency power: <20 dBm
Environmental Protection
Waste electrical and electronic equipment marked in accordance with European Union
directive must not be disposed of together with other
municipal waste. It is subject to selective collection and recycling at designated points. By
ensuring its
proper disposal, you prevent potential negative consequences for the natural environment
and human health. The collection system for waste equipment complies with
locally applicable environmental regulations regarding waste disposal. Detailed information
on this matter can be obtained from the municipal office,
cleaning facility, or store where the product was purchased. The product meets the
requirements of the so-called New Approach directives of the European Union (EU)
concerning
safety, health protection, and environmental protection, which define hazards that should be
detected
and eliminated. This document is a translation of the original user manual created by the
manufacturer. Detailed information about the distributor's / manufacturer's warranty
conditions is available at the website https://serwis.in-npro.pl/gwarancja
The product should be regularly maintained (cleaned) by the user or through specialized
service points at the user's cost and responsibility. In the absence of information about
necessary maintenance or service actions in the user manual, the physical condition of the
product should be assessed regularly, at least once a week, against that of a physically new
product. In case of detecting or identifying any deviation, urgent maintenance (cleaning) or
service actions should be taken. Failure to properly maintain (clean) and respond upon
detecting a state of deviation may lead to permanent damage to the product. The guarantor
is not responsible for damages resulting from negligence. Importer:
INNPRO Robert Błędowski sp. z o.o. ul. Rudzka 65c
44-200 Rybnik, Poland
tel. +48 533 234 303
hurt@innpro.pl
www.innpro.pl
Safety Precautions



Before starting to charge, check if the device contacts are clean. Never leave the device
unattended during use and charging. Ensure that you can quickly disconnect the device from
the power source in an emergency. Never expose the device to high temperatures.

Charge the device in a dry and well-ventilated area away from flammable materials,
maintaining a minimum distance of 1m from other objects. Never cover the device while
charging. Never use a power supply, charging station, cables, etc., without the
manufacturer's recommendation and certification. Take care of your property; the device is
equipped with cells that are difficult to extinguish, so equip yourself with a fire blanket. LI-
ION Battery
The device is equipped with a LI-ION (lithium-ion) battery, which, due to its physical and
chemical structure, ages over time and with use. The manufacturer specifies the maximum
operating time of the device under laboratory conditions, where optimal working conditions
for the device exist, and the battery itself is new and fully charged. Actual operating time
may differ from that declared in the offer and this is not a defect of the device but a feature
of the product. To maintain maximum battery life, it is not recommended to discharge it
below 3.18V or 15% of total capacity. Lower values, such as 2.5V for the cell, permanently
damage it and this is not covered by warranty. If the battery or the entire device is not used
for more than one month, the battery should be charged to 50% and its charge level should
be checked periodically every two months. Store the battery and device in a dry place, away
from sunlight and negative temperatures. LI-PO Battery
The device is equipped with a LI-PO (lithium-polymer) battery, which, due to its physical and
chemical structure, ages over time and with use. The manufacturer specifies the maximum
operating time of the device under laboratory conditions, where optimal working conditions
for the device exist, and the battery itself is new and fully charged. Actual operating time
may differ from that declared in the offer and this is not a defect of the device but a feature
of the product. To maintain maximum battery life, it is not recommended to discharge it
below 3.5V or 5% of total capacity. Lower values, such as 3.2V for the cell, permanently
damage it and this is not covered by warranty. If the battery or the entire device is not used
for more than one month, the battery should be charged to 50% and its charge level should
be checked periodically every two months. Store the battery and device in a dry place, away
from sunlight and negative temperatures.
1. The power supplied by the charger must be within the range of a minimum of 60 W,
required by the radio device, to a maximum of 100 W, to achieve maximum charging speed.
2. Fast charging USB PD



60 - 100 W
USB PD
Battery data:
Type: Lithium-ion battery
Net weight: 0.255kg
Capacity: 5998mAh
Exceeded permissible cadmium content (0.002%) or lead (0.004%): no


