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During use, the charger will automatically turn off when the battery level drops below 10%.
To restart the device, press the switch again or disconnect and reconnect the device.
Usage

Output Indicator

Green light: normal charging mode

Orange indicator: High performance mode

Performance indicator

To activate high performance mode, double press the power button. In high performance
mode, the total output power OUT1+0UT2 is 5V, 1 A. Parameters

Model: PB10000C

Weight: 145 g (%3 g)



Dimensions: 122 mm X 59.5 mm X 9.9 mm (x1 mm)

Capacity: 10000 mAh, 3.87 V (38.7 Wh)

Nominal capacity: 7000 mAh (5V, 1 A)

Input: USB-C (IN) 5V,3A/9V,2A/12V,1.5A (max. 18 W)

Output:

USB-C (OUT1)5V1A/5V3A9QV222A/12V 1.67 A/Z10V 2.25 A (max. 22.5 W)

USB-C (OUT2)5V1A/5V3A9QV222A/12V 1.67 A/Z10V 2.25 A (max. 22.5 W)

Total output power 5V 3 A (max. 15 W)

Package contents: power bank, charging cable with hanging strap, user manual

- Do not disassemble, do not throw into fire, keep away from sources of fire and high
temperatures, avoid short circuits.

- Before use, check if the product shows any abnormalities. Do not use if any problems are
detected.

- Do not leave the product unattended during use to prevent accidents.

- Do not expose the product to prolonged use in rain.

- It is prohibited to use strong chemicals or detergents for cleaning.

- Avoid placing this product in environments with extremely low or high temperatures and
high humidity.

- Immediately stop using the product if any unusual sounds or excessive heating occur
during use.

- If you notice any leakage from the battery, strange odors, or deformation, immediately stop
using the product and dispose of it safely.

- This product contains a lithium battery and is subject to special transport restrictions.
Check the packaging before transport.

- Avoid storing the product with a completely discharged battery. Lithium-ion battery
products should be charged at least every 3 months during storage.

- Children under 12 years of age must use this product under adult supervision.

- Do not attempt to repair or modify the product. If repair is necessary, contact FLEXTAIL.
This document is a translation of the original user manual created by the manufacturer.
Detailed information about the distributor/manufacturer warranty conditions is available on
the website https://serwis.innpro.pl/gwarancja

The product should be regularly maintained (cleaned) by the user or through specialized
service points at the user's cost and responsibility. In the absence of information about
necessary periodic or service maintenance actions in the user manual, the physical condition

of the product should be assessed regularly, at least once a week, against that of a



physically new product. If any deviation is detected or noted, urgent maintenance (cleaning)
or service steps should be taken. Failure to properly maintain (clean) and respond upon
detection of a deviation may lead to permanent damage to the product. The warranty does
not cover damages resulting from neglect. Warnings and safety information for power banks
All information regarding operation and use can be found in the user manual or on the
product label. Before starting to use the product, familiarize yourself with its content and
follow the instructions contained therein. Also, review the following information before use:
User safety

Use the power bank as intended - Power banks are designed to store energy that can be
used to charge portable devices. Using the power bank for purposes other than its original
intent may lead to damage, overheating, or fire. Check the condition of the power bank
before use - Before each use, ensure that the power bank has no visible damage, such as
cracks, scratches, or port damage. A damaged power bank may not function properly or
pose a hazard. Use compatible devices - Use the power bank only to charge devices
compatible with its parameters, such as voltage and current. Incompatible devices may
damage the power bank or the device being charged. Precautions

Protect against overheating - Power banks may heat up during charging or while charging
other devices. Ensure that the power bank is used in well-ventilated areas to avoid
overheating. Store under appropriate conditions - Store the power bank in a dry, cool place,
away from heat sources, moisture, and extreme temperatures. Excessively high
temperatures may lead to overheating, while extremely low temperatures may damage the

battery.

Avoid dropping the power bank - Power banks contain delicate cells that can be damaged
due to a fall. Ensure that you avoid dropping the device. Safe usage

Do not leave the power bank unattended while charging - Never leave the power bank
unattended while charging. Make sure it is not exposed to shocks that could damage the
device. Turn off devices after charging - After charging devices from the power bank, turn off
the power bank to prevent overheating or excessive energy consumption. Safe connecting
and disconnecting - Always connect and disconnect devices to the power bank gently,
avoiding yanking on cables or ports, which can lead to damage. Usage guidelines in
appropriate conditions

Optimal operating conditions - Avoid using power banks in places with extreme
temperatures, as this may affect battery performance. Avoid contact with water and

moisture - Power banks are not water-resistant, so avoid using or storing them in humid



conditions that may damage the electronics. Avoid contact with chemicals - Power banks
can be damaged if they come into contact with chemicals such as greases, oils, or solvents.
Maintenance instructions

Regularly check the condition of the power bank - Check the condition of the power bank to
ensure there are no visible damages or deformations of the casing. If you notice any
irregularities, stop using the device and contact the manufacturer. Cleaning ports and
connectors - Regularly check the USB ports and connectors on the power bank. Use a dry
cloth to remove dirt to ensure proper contact with devices. Keep the battery in good
condition - Try to avoid completely discharging the power bank and overcharging it, as this
may shorten the battery's lifespan. Safe disposal

Disposal of used power banks - Used or damaged power banks should be disposed of in
accordance with applicable environmental protection and electronic recycling regulations.
Recycling materials - Power banks contain materials that can be recycled, such as metal
parts, plastic, and batteries. Contact local recycling points to find out how to properly
dispose of the used device. Do not throw the power bank in regular waste containers -
Contact appropriate electronic waste collection points that handle the recycling of power
banks. Compliance statement

Products have been designed in accordance with the safety requirements specified in
Regulation (EU) 2023/988 on general product safety, ensuring their compliance with
applicable safety and health protection standards for users. Safety measures

Before charging, check that the device contacts are clean. Never leave the device
unattended during use and charging. Ensure that you can quickly disconnect the device from
the power source in an emergency. Never expose the device to high temperatures. Charge
the device in a dry and well-ventilated place away from flammable materials, maintaining a
free space of at least 1m from other objects. Never cover the device while charging. Never
use a power supply, charging station, cables, etc., without the manufacturer's
recommendation and certification. Take care of your property; the device is equipped with
cells that are difficult to extinguish, equip yourself with a fire blanket. LI-ION battery

The device is equipped with a LI-ION (lithium-ion) battery, which, due to its physical and
chemical structure, ages over time and with use. The manufacturer specifies the maximum
operating time of the device under laboratory conditions, where optimal operating conditions
for the device exist, and the battery itself is new and fully charged. Actual operating time
may differ from the declared time in the offer and this is not a defect of the device but a
product feature. To maintain maximum battery life, it is not recommended to discharge it

below 3.18V or 15% of total capacity. Lower values, such as 2.5V for the cell, permanently



damage it and this is not covered by warranty. If the battery or the entire device is not used
for more than one month, the battery should be charged to 50% and its charge level should

be checked periodically every two months. Store the battery and device in a dry place, away
from sunlight and negative temperatures. LI-PO battery

The device is equipped with a LI-PO (lithium-polymer) battery, which, due to its physical and

chemical structure, ages over time and with use.

Manufacturer specifies the maximum operating time of the device under laboratory
conditions, where optimal working conditions for the device are present, and the battery
itself is new and fully charged. The actual operating time may differ from that declared in the
offer and this is not a defect of the device but a product feature. To maintain maximum
battery life, it is not recommended to discharge it below 3.5V or 5% of the total capacity.
Lower values, such as 3.2V for the cell, permanently damage it and this is not covered by
warranty. If the battery or the entire device is not used for more than one month, the battery
should be charged to 50% and its charge level should be checked periodically every two
months. Store the battery and device in a dry place, away from sunlight and negative
temperatures. Environmental Protection Used electronic equipment marked in accordance
with the European Union directive must not be disposed of together with other municipal
waste. It is subject to selective collection and recycling at designated points. By ensuring its
proper disposal, you prevent potential negative consequences for the natural environment
and human health. The system for collecting used equipment complies with locally
applicable environmental protection regulations regarding waste disposal. Detailed
information on this topic can be obtained from the municipal office, cleaning company, or
the store where the product was purchased. The product meets the requirements of the so-
called New Approach directives of the European Union (EU) regarding issues related to user
safety, health protection, and environmental protection, identifying hazards that should be
detected and eliminated. Importer: INNPRO Robert Btedowski sp. z 0.0. Representative in the
EU: Rudzka 65¢c SUOCESS COURIER SL 44-200 Rybnik, Poland CALLE RIO TORMES 1 tel. +48
533 234 303 28947 Madrid, Spain hurt@innpro.pl successservice2@hotmail.com
www.innpro.pl Manufacturer: Changzhou Flextail Technology Co., Ltd. North Huashan 18
213022 Changzhou City, China support@flextail.com Battery information: Type: Lithium-ion
battery Net weight: 147.4g Capacity: 10000mAh Power: 0.0387 kWh Cadmium (0.002%) or
lead (0.004%) content exceeded: no Battery serial number: BH9058102



