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WHAT’S IN THE BOX

1 X USB Gaming Headset with Detachable Microphone
1 X User’'s Manual

AMPLIGAME

H16 USER’S GUIDE

All pictures of the product, accessories and Ul involved in this
document are for reference only. The actual product may differ due to
updates.

PRODUCT DESCRIPTION

@ Headset Lighting Effect Switch Button - Press to switch lighting
effects; long press to turn the lighting effects on or off. (11 types)

(2 Detachable Microphone Boom - This position houses an electret
condenser microphone and a microphone mute indicator light.

3 Microphone Noise Reduction Switch and Indicator Light.

@ GAME and CHAT Audio Balance Knob - Allows players to prioritize
game audio or teammate communication.

(® EQ Mode Switch Button.

® 7.1 Surround Sound Switch Button.

(D Microphone Mute Toggle Switch - Switch the microphone on/off on
the side of the in-line control to unmute/mute the mic.

Headset Volume Adjustment - Slide the dial up and down to adjust
the headphone volume.

GUIDELINES FOR USE

» Adjusting the Headband

Adjust the headband via its snap-in locking mechanism on the left
and right sides. For good transmission quality and best possible
comfort, adjust the headband to properly fit your head.

» Detach/Install the Microphone

Unplug the microphone outward to separate it from the headset.
Insert the microphone completely into the jack to combine it with the
headset.

When the microphone is muted, the light glows red. When it is off,
the microphone is in normal recording mode.

Tips: Make sure to plug your microphone into the microphone jack
slot fully.

» USB Port Connection

Fully plug the USB connector to computer PS4/5.

» The Use of Microphone

The gooseneck microphone with omni-directional pickup pattern
can be adjusted the speaking distance and angle at will.

Tips: It is suggested that put the mic slightly below the mouth, and
preferably 0.8-1.2 inches from it. Adjust the position of the mic, 30 to
45 degree angle off axis to your mouth, to avoid picking up your
popping sounds that much.

» 7.1 Surround Sound Switch Button

Press the switch button with a light indicator to turn on/off the 7.1
surround sound. If the light is on, the 7.1 virtual mode is on. If it is
off, the virtual 7.1 mode is off.

Light is off= 7.1 surround
sound mode is off

Light is on= 7.1 surround
sound mode is on

» Noise Reduction Switch

® Press to toggle the microphone noise cancellation on or off. When
enabled, the nearby white indicator light turns on; when disabled, the
light turns off.

® The button also supports a parameter reset function: press and hold
the noise cancellation button (touch switch) for 5 seconds, and the
virtual 7.1 indicator will flash red three times (once every 0.5
seconds), indicating that a reset is in progress.

(Note: This will reset the lighting preset mode, EQ, voice changer, and
noise cancellation settings.)

Light is on=Noise reduction switch is on
Light is off=Noise reduction switch is off

Red light blinks three
times=Performing reset

» GAME/CHAT Balance Knob

When the indicator dot on the knob is aligned with the middle position,
the sound output from the computer-mapped “Fifine Game” and “Fifine
Chat” devices is at their maximum proportional volume.

» When the knob is adjusted toward the “GAME” direction, it decreases
the sound from the “Fifine Chat” device.

* When the knob is adjusted toward the “CHAT” direction, it decreases
the sound from the “Fifine Game” device.

» EQ Mode Switch Button.

Press the EQ button to choose the mode you need. There are four
modes in total, including movies, game, music and flat.

COMPUTER SET UP

» Windows
1. Headset Settings
1) Connect the USB end on the headset into the USB port on your
PC/Laptop. Make sure to plug it fully into the right port, and none of
the headset and microphone are disabled, muted or something.
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2) Right click the speaker icon at the bottom right of the screen. Click
“Open Sounds Settings”.
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3) Click the Sound Control Panel.

sssss Sound Control Panel
a

Open Sound settings

Open Volume mixer
Spatial sound (Off) >
Sounds

Troubleshoot sound problems

9% Sound

4) Click the Playback tab, and choose “fifine H16 Game” as the
default device. When you playback audio, bar-type icon will turn
green and bounce.

Tips: If it remains unchanged, please reset computer and replug
the headset in the available USB ports of the computer, or check if
the audio volume is on.
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5) Adjust headset volume. Double click the “fifine H16 Game” to
open the Speaker Properties window and click the “Level” tab.
Drag the process bar to adjust the headset level. (You can also
adjust the volume of the headphones by turning the volume knob
next to the in-line control.)
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2. Microphone Settings
1) Right click the speaker icon at the bottom right of the screen.
Click “Open Sound Settings”
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Open Sound seftings l

Open Volume mixer
Spatial sound (Off) >
Sounds

Troubleshoot sound problems

2) Click the Sound Control Panel.

Sound Control Panel

| <) Sound

3) Click the Recording tab, and choose “fifine H16 Chat” as the
default device. When you speak into mic, bar-type icon will turn
green and bounce.

Tips: If it remains unchanged, you can try the following three ways to
solve.

a. Reset computer and replug the headset in the available USB ports
of the computer.

b. Check whether the mic is fully inserted into the headset.

¢. Make sure that switch the unmute option on the in-line control.

? Sound X
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4) Adjust microphone volume. Double click the “fifine H16 Chat” to
open the Microphone Properties window and click the “Level” tab.
Drag the process bar to adjust the mic level.

® Earphone micro

Earphone microphone

/
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» Apple MAC OS

1. Headset Settings

1) Connect the USB end on the headset into the USB port on your
PC/Laptop. Make sure plug it fully into the right port, and none of the
headset and microphone are disabled, muted or something.

2) Go to System Preferences.

" Preview File Edit View Go
About This Mac

System Preferences...
App Store...

Recent ltems L3N
Force Quit Preview {89

3) Click Sound to display the Sound preference pane.
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4) Click the Output tab and make certain “fifine H16 Game” is
selected as the default output device. Drag progress bar to adjust
headset volume. (You can also adjust the volume of the
headphones by turning the volume knob next to the in-line
control.)

[eee <D= Sound a

Sound Effects Input

Select a device for sound output:

Name ‘?
Internal Speakers. Built-in
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Show volume in menu bar
2. Microphone Settings
1) Go to System Preferences.

“® Preview File Edit View Go
About This Mac

System Preferences...
App Store...

Recent Items > b
Force Quit Preview T 4#Y

2) Click Sound to display the Sound preference pane.
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3) Click the Input tab and make certain “fifine H16 Chat” is selected
as the default input device. When you speak into mic, the input
level meter will move.

Tips: If it remains unchanged, you can try the following three ways
to solve.

a. Reset computer and replug the headset in the available USB
ports of the computer.

b. Check whether the mic is fully inserted into the headset.

c. Make sure that switch the unmute option on the in-line control.

[ ] 4 S Sound Q

Sound Effects  Output [JTITRN \

Select a device for sound input:

Name Type
Internal Microphone Built-in
fifine H16 Chat USB

Angs for the selected device:

Input volume: 4,

e

Input level:

4) Drag progress bar to adjust microphone volume.

[ ] 5 L Sound Q

Sound Effects _Output

Select a device for sound input:

Name Type
Internal Microphone Built-in
fifine H16 Chat UsSB

Settings for the selected device: \

Input volume: @

Input level:
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NOTE: If your Mac only has USB C port, you will need a genuine
Apple USB-C to USB female adapter for connection. And please
plug the USB adapter into your Mac first, then connect the mic with
the adapter.

NOTE (Applicable for MAC and Windows)

1. If computer prompts that it's unable to identify USB devices, please
restart computer and replug the headset into USB port of your
computer.

2. If the headset is recognized but no sound coming out, please check
whether System Sound or audio volume in apps is on.

3. If the mic on headset is recognized but no sound comes out, and
your PC is running on Windows 10, please go to Settings-Privacy-
Microphone and click the “Allow apps to access the microphone” to
ON, then restart your PC.

4. After plugging the headset, RGB lighting on does not mean that
sound will be heard by the headset. Make sure you have selected the
correct output device and turned on the volume settings.

FIFINE GENIE USER GUIDE

1. “FIFINE GENIE” is compatible with Windows 10 or later (macOS is
not currently supported). To download the software, please visit:
https://geniewin.fifinedesign.com/.

2. Connect the device to your computer using the provided USB cable.

3. Launch the Fifine software and verify that the device is successfully
detected.

Important Note:

To ensure optimal user experience, the interface and functionality of

“FIFINE GENIE” may be updated with version upgrades. Always refer

to the latest official release from Fifine.
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SPECIFICATIONS

Product Category
Headset Type
Primary Usage
Sampling Rate

Over-Ear Headphones
Wired Gaming Headset
Gaming/Entertainment/Music
44 1KHz, 48KHz

Bitrate 16bit, 24bit
Operating Current 350mA
Operating Voltage DC 5V
Compatibility PC, MAC, PS
CONTACT US

Get Social: n

Facebook page: http://bit.ly/FifinePage

Contact Info: @

E-mail: web @fifine.cc
More product inquiries can be found on the website.
Company Website: https://fifinemicrophone.com

WARRANTY

Fifine warrants its hardware products against defects in materials and
workmanship for a period of one year from the date of the original retail
purchase, provided the purchase was made from an authorized Fifine
dealer. This warranty is void if the equipment is altered, misused,
mishandled, subjected to excessive wear, or serviced by any parties not
authorized by Fifine. For warranty service, please contact your local
distributor or email web @fifine.cc.
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