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Congratulations

Dear Customer:
Welcome to the Euhomy family. Thank you for purchasing one of our products.

Our goal is to provide you with the highest quality service. If any items are missing
or defective in your order, or if you have any questions regarding the use of our ice
maker, PLEASE contact us.

Email: support@euhomy.com.
Facebook: @Euhomy.Official

The Euhomy team is available 24 hours a day, 7 days a week to answer your
questions, comments, and concerns. Your satisfaction is our top priority. We want
everything to be right so you can share your positive experiences with other
Amazon customers.

If you encounter any problems, please send an email to support@euhomy.com.

Our mission:
* To be the most trusted brand of household appliances.
* To create practical, compact devices that improve quality of life.

Remember to register at

www.euhomy.com/register,
to receive updates, warranty information, and other important information.
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This user manual and the device contain many important safety information. Always
read all safety information and follow it.
Here is the safety warning symbol:

All safety messages will be preceded by a warning symbol and the word “DANGER” or
“WARNING”.

These words mean:
If you do not follow the instructions immediately, you may face death or serious injury.

All safety messages inform about potential hazards, how to reduce the risk of injury, and the
consequences of not following the instructions.

DANGER
WARNING

IMPORTANT SAFETY INSTRUCTIONS
Your safety and the safety of others is very important.
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When using electrical appliances, basic safety precautions should always be followed to reduce
the risk of fire, electric shock, and personal injury or property damage. Before using the device,
read the entire user manual.
· The device may be used by children aged 8 years and older and by persons with reduced
physical, sensory, or mental capabilities or lack of experience and knowledge, provided they are
supervised or have received instructions concerning safe use of the device and understand the
associated hazards. Children should not play with the device. Cleaning and maintenance of the
device should not be performed by children without supervision.
· Do not use this or any other device with a damaged cord. If the power cord is damaged, it
must be replaced by the manufacturer or its service agent or a similarly qualified person to
avoid a hazard. The ice maker should be positioned so that the plug is accessible. Only connect
to outlets with the correct polarity. Do not connect any other devices to the same outlet. Ensure
that the plug is fully inserted into the outlet.
· Do not place the power cord on carpets or other heat-insulating materials. Do not cover the
cord. Keep the cord away from high-traffic areas and do not immerse it in water. We do not
recommend using an extension cord as it may overheat and pose a fire hazard. If an extension
cord is necessary, use one with a minimum cross-section of 0.75 mm² and a rated current of no
less than 16 A/250 V~ with a plug.
WARNING: The device must be grounded.
· Before cleaning, repairing, or servicing, disconnect the ice maker from the power supply.
· Exercise caution and provide appropriate supervision when the device is used near children.
· Do not use the ice maker outdoors. The ice maker should be placed away from direct sunlight
and at least 15 cm of clearance between the back of the device and the wall. Maintain at least
15 cm of free space on each side of the device.
· Do not use any liquids other than water for ice production.
· Do not clean the ice maker with flammable liquids. Vapors may create a fire or explosion
hazard.
· Do not tip the device over. To avoid hazards caused by the instability of the device, it should
be placed on a flat and even surface.
· If the ice maker has been brought in from outside during winter, wait a few hours before
plugging it in to allow the device to warm to room temperature.
· The device is not intended for use by persons (including children) with reduced physical,
sensory, or mental capabilities or lack of experience and knowledge unless they are supervised
or have received instructions on the use of the device from a person responsible for their safety.

PREPARING THE ICE MAKER FOR USE

IMPORTANT SAFETY TIPS
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· Keep children supervised to ensure they do not play with the device.
· This device must be grounded.
· Do not store explosive materials, such as aerosol cans with flammable propellant, in this
device.
· This device is intended for household and similar applications, such as
- kitchens for staff in shops, offices, and other working environments;
- farms and by clients in hotels, motels, and other residential environments;

1. bed and breakfast hotels;
2. catering and similar applications not related to retail.

· WARNING: Fire risk/using flammable materials. Follow local regulations for disposal of the
device due to flammable gas being expelled.
· WARNING: Ventilation openings in the device housing or installation must be kept clear of
obstructions.
· WARNING: Do not damage the refrigeration circuit.
· WARNING: Do not use mechanical devices or other means to accelerate the defrosting process
or ice collection, other than those recommended by the manufacturer.
· WARNING: Do not use other types of electrical devices inside the ice maker.

· This device is not intended for use by persons (including children) with reduced physical,
sensory, or mental capabilities or lack of experience and knowledge unless they are supervised
or have received instructions on the use of the device from a person responsible for their
safety.
· Small children should be supervised to ensure they do not play with the device.
· Follow local regulations for disposal of the device due to flammable refrigerant and blowing
gas. Before scrapping the device, remove the doors to prevent children from becoming
trapped.

The wires in this power cord are colored according to the following code:
Green and yellow: Ground
Blue: Neutral
Brown: Live

IMPORTANT:
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Control panel:
A. ON/OFF button: starts or stops ice production; it can also cancel the cleaning program and
timer settings; when the device is producing ice, press the button for more than 5 seconds, and
the device will switch to the ice collection process.
B. “Time” + “clean” button:
Ice production time adjustment: during ice thickness adjustment, press once, and the ice
production cycle will be extended by 1 minute. Time adjustment: during time setting, press the
button once, and the time will be extended by 1 hour.
Automatic cleaning: in standby mode, press the button for more than 5 seconds to enter the
automatic program.
C. “Time” button and timer setting button.
Ice production time adjustment: during ice thickness adjustment, press the button once, and the
ice production cycle will be shortened by 1 minute. Time adjustment: during time setting, press
once, and the time will be shortened by 1 minute.
Setting time: in standby mode, press the button for more than 5 seconds to set the operating
time of the device.
D. Ice cube symbol: when the symbol rotates, the device is producing ice, and when the symbol
blinks, the device is collecting ice.
E. Full ice bin warning symbol: the device automatically produces ice.
F. Digital display: Displaying ice thickness: when a number is displayed simultaneously with the
letter “D” on the right side, it indicates the current ice thickness adjustment; for example,
displaying “1” and “D” means that the ice production time has been extended by 1 minute.

1
.

GET TO KNOW YOUR DEVICE
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Displaying countdown of ice production time: when a number is displayed simultaneously with
the letter “M” on the right side, it indicates the countdown of ice production time; for example,
displaying “2” and “M” means that the device “will start collecting ice in about 2 minutes.”
Displaying time: when a number is displayed simultaneously with the symbol “       ” on the
right side, it indicates the display of the on or off time. Displaying countdown of automatic
cleaning time: when a number blinks, and there is no display on the right side of the device, it
indicates the countdown of cleaning time;

1. Remove the outer and inner packaging. Check if the ice basket and ice scoop are included.
If any parts are missing, please contact our customer service.
2. Clean the interior with warm water and a soft cloth. Remove the ice basket and clean it.
3. Find a location for the ice maker that is protected from direct sunlight and other heat sources
(e.g., stove, oven, heater). Place the ice maker on a flat surface. Ensure that there is at least 15
cm of free space between the back and side walls of the ice maker and the wall.
4. Before plugging in the ice maker, wait an hour for the refrigerant to settle.
5. The device must be positioned so that the plug is accessible.

WARNING: fill only with drinking water

* Incorrect use of the grounded plug may cause electric shock. If the power
cord is damaged, please contact our customer service.

For example, if the display shows “20” blinking, it means that the automatic cleaning will finish
in about 20 minutes.
G. Water shortage symbol: If the symbol is on, it means that the device is out of water.
H. Ice thickness adjustment element, displayed along with the digital display.
I. Ice production timer, displayed along with the digital display.
J. Time setting, displayed along with the digital display.
Ice basket
Evaporator
Water separator pipe
Top front cover
Water tank
Water tank cover
Water drain plug: for draining water from the device
Ice scoop
Hot air outlet

OPERATING PROCEDURES
MAINTENANCE

UNPACKING THE ICE MAKER

CONNECTING THE ICE MAKER
DANGER

2.
3.
4.
5.
6.
7.
8.
9.
10
.
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1. The device should be properly grounded for user safety. The power cord of this device is
equipped with a three-prong plug that fits standard three-prong wall outlets to minimize the risk
of electric shock.
2. Connect the device to a dedicated, properly installed, grounded wall outlet. Under no
circumstances should the third (grounding) prong be cut off or removed from the power cord.
Any questions regarding power supply and/or grounding should be directed to a certified
electrician.
3. The device requires a standard electrical outlet of 220-240 V, 50 Hz with three-prong
grounding.

1. Remove the ice basket.
2. Clean the interior with diluted detergent, warm water, and a soft cloth.
3. Then rinse the interior with water and drain the water from the drain hole by unscrewing the
drain plug at the bottom.
4. The exterior of the ice maker should be regularly cleaned with mild detergent and warm
water.
5. Wipe the interior and exterior with a soft cloth.
6. If the device will not be used for an extended period, open the drain plug to completely drain
the water from the tank.

1. If the water separator pipe is blocked and there is no water flow while the compressor and
water pump inside are still running, clean each hole in the wall of the pipe shown in the picture
below.

It is strongly recommended to thoroughly clean the ice maker
before use.

After a long period of use, it is also recommended to clean the ice maker.
Special attention should be paid to regularly cleaning the water separator
pipe and water filters.

CLEANING AND MAINTENANCE OF THE ICE
MAKER

Water separator pipe

Hole

Evaporator
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2. Both the water tank and the large water tank should be cleaned with diluted detergent,
warm water, and a soft cloth. Then, rinse the interior with water and drain the water from the
drain hole by unscrewing the water drain plug at the bottom. This will help keep the device and
ice cubes hygienic and ensure the normal operation of the device. 3. If during cleaning it turns
out that ice cubes remain on the evaporator and cannot be easily removed, you can turn on the
device to start the ice-making process, and then press the "ON/OFF" button for more than 5
seconds to initiate the ice collection process to melt the ice cubes. This will help remove hard
ice cubes. How to completely drain the water from the internal tank and the large water tank
Since the water in the large water tank is held by the water valve, if you want to completely
drain the tank, connect the device but do not turn it on, and then remove the water drain plug
at the bottom. Wait a few minutes for all the water to drain out.

Since the water in the large tank is held by the water valve, if you want to completely drain it,
connect the device but do not turn it on, and then remove the water drain plug at the bottom.
Wait a few minutes for all the water to drain out.

Manual water addition:

Step 1: Insert the "water tank" into the
appropriate place at the top of the
device.
Step 2: Open the "water tank lid" and pour
drinking water. The water level should be
below the "MAX" marking line.

Step 3: Close the "water tank lid" to
prevent foreign objects from entering
the tank. As shown in the picture on the
right:

Add water to the ice maker

How to completely drain the water from the internal tank and the large
water tank

USING THE ICE MAKING DEVICE

Water tank
cover

Water tank
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1. Starting ice production: Plug in the power plug, the symbol                  on the display will start
to glow steadily, press the button        on the control panel, water will be added to the water tank
through the electromagnetic water valve, after reaching the standard water level, the device will
start ice production, the symbol          and "0" and "D" will glow steadily, the steady light "0 D"
means that ice is being produced in the default time; After a few minutes of the ice-making
device working, a flashing number and the symbol "M" will appear, and the flashing number
"10M" means that the completion of ice production will take 10 minutes. 2. After each ice
production cycle, the device will start collecting ice cubes, and the ice production symbol
will glow. Water will be added to the tank through the electromagnetic water valve until it
reaches the standard water level in the tank, and the device will proceed to the next ice-making
cycle; when the water added to the tank does not reach the standard water level in the tank, the
symbol        will glow steadily, and the device will stop operating. After the water runs out, it is
necessary to restart the device; otherwise, it will wait for about 15 minutes and automatically
restart. Note: Each ice production cycle lasts about 10-25 minutes, and the ice production time
may vary depending on the ambient temperature and the temperature of the added water.
Especially during the first ice production cycle, due to the higher temperature of the water in the
tank, the ice production time will be longer. However, the ice production cycle will not exceed 35
minutes. 3. Ice thickness adjustment: if you feel that the ice cubes are not thick enough, during
ice production, press the "+" and "-" buttons to set the ice production time. When a number and
the symbol "D" appear on the display, it means setting the ice production time, by default it is
"0", press the "+" button once to extend the ice production time by one minute, and the ice
cubes will be thicker, the ice production time can be extended to 6 minutes, the appropriate
number will appear on the display; Press the "-" button once to shorten the ice production time
by one minute, and the ice cube will be thinner. The ice production time can be shortened by a
maximum of 6 minutes. After restarting the device, it returns to the default setting of "0". After
setting the ice production time, you can only start a new cycle.

Operational and display areas

Ice production process
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4. When the full ice container symbol         lights up, the device will stop. Ice cubes
should be removed from the container, and the device will resume operation. 5. Turning
off the ice production function: Press the "On/Off" button on the control panel to turn off
the device and enter standby mode when the device is on.

Automatic self-cleaning program, the default cleaning time is 20 minutes. Connect the device
with a filled water tank, press the "+" button on the control panel for more than 5 seconds to
start the self-cleaning function, and the number "20" on the display will start to blink, indicating
the end of the self-cleaning function after 20 minutes.

Canceling the self-cleaning program: Completing the self-cleaning program takes about 20
minutes. After the program ends, the system will automatically shut down. You can also forcibly
stop the self-cleaning program by pressing the "On/Off" button on the control panel.

Timer setting range: 1–24 hours. Timer shutdown: When the device is operating, the timer
will turn off the device. Timer startup: When the device is in standby mode, the timer will
turn on the device.

Press the "-" button on the control panel and hold it for more than 5 seconds, and the time
"1" and the symbol "       " will appear on the screen. Then press the "+" button to set the
desired time. Each press of the button increases the time by 1 hour. Press the "-" button to
shorten the time. During the time adjustment, the symbol "       " lights up, and the setting
will be completed when the symbol lights up after 5 seconds.

If the "On/Off" button is pressed for more than 5 seconds while the ice maker is operating, the
device will start collecting ice. Pressing the "On/Off" button will turn off the device.

Forced ice collection operation

Timer setting:

How to set the timer

Automatic self-cleaning program

Timed startup and shutdown function
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Timed startup display: "5" and "         " are displayed in the standby state,
indicating that the unit will automatically start up after 5 hours; Timed shutdown
display: in the ice-making condition, the symbol "        " is on, indicating that
there is a timed shutdown setting at present, press the "-" button for more than
5 seconds, you can display the current setting time, display "5" and "        ",
indicating that the machine will automatically shut down after 5 hours.

When the unit has been timed, press the "-" button on the operation panel for
more than 5 seconds, the number and "      " on the screen blink, and then
press the "-" button on the operation panel for more than 5 seconds, the
timing will be canceled; You can also set the timing time to "0", and the timing
will be canceled after 5 seconds. You can also directly press the "      “ key on
the operation panel to force off the timing function and directly turn it on or
off.

Draining the ice maker: pull out the drain plug at the bottom of the ice maker to pour out the water from
the internal tank; The ice maker must be in standby mode to pour out the water from the tank and the
internal tank. After draining, put the drain plug back in. To meet hygiene requirements, change the water
every 24 hours and clean the internal tank and water tank every three days. Draining the ice maker: pull
out the drain plug at the bottom of the ice maker to pour out the water from the internal tank; The ice
maker must be in standby mode to pour out the water from the tank and the internal tank. After draining,
put the drain plug back in. To meet hygiene requirements, change the water every 24 hours and clean the
internal tank and water tank every three days.

A. Ensure that the water tank, water filter, and water separator pipe are not blocked, clean them. B. The
water temperature affects the ice production efficiency. The lower the temperature, the more ice cubes will
be produced. C. The lower the ambient temperature, the more ice cubes will be produced. D. Always use
good quality water to ensure proper pump operation. Poor water quality will cause pump noise but will not
affect the operation of the device. E. The compressor restarts 3 minutes after the device is turned off.

Model number
HZB-15AF Built-in tank:                                     0.5L
Additional water tank:                           1.5L Voltage (V)
                                                      AC220-240V Power
supply:                                                 220V/50Hz
Frequency (Hz)                                             50Hz Ice
production power (W)/current (A)                 133W/0.9A
Defrosting power (W)/current (A)
105W/0.9A Dimensions (mm)
        L221*W305*D325 Net weight (kg)
                       7.5kg

Technical specifications

How to cancel the timer measurement

Warning

Timed startup display: "5" and "        " are displayed in the standby state, indicating that
the device will automatically start up after 5 hours; Timed shutdown display: in the
ice-making mode, the symbol "        " is on, indicating that a timed shutdown is currently
set. Press the "-" button and hold it for more than 5 seconds to display the current setting
time, showing "5" and "        ", indicating that the device will automatically shut down after
5 hours.

After setting the operating time of the device, press the "-" button on the control panel
and hold it for more than 5 seconds until the numbers and the symbol "        " on the
screen start to blink, and then press the "-" button on the control panel and hold it for
more than 5 seconds to cancel the set time. You can also set the operating time to "0",
and after 5 seconds, the setting will be canceled. You can also directly press the "      "
button on the control panel to force off the timing function and directly turn it on or off.
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Problem

<       > is on

<       > is on

<       > is
blinking

<E> is on

<E1> is on

<E2> is on

No water in the
water separator pipe

Ice cube is thick and
cannot be dropped

Thin ice cube

Unit is working, but
there are no ice
cubes

There is
water in the water tank,
but <        > is lit

No water

Too many ice cubes in the
container

Full ice plate blocked

Electromagnetic inlet valve
failure

Ice production system failure

Ambient temperature sensor
failure

Water temperature sensor
failure
Holes are blocked

Water filter blockage
Ice production cycle is too long

Ambient temperature too high
Water temperature too high

Short ice production process

Ambient temperature is high
or water temperature is high

Leak from the refrigeration system
Refrigeration system blockage

A technician is needed for
maintenance.

Move the device to a location where the
ambient temperature is below 30°C (86°F)
and fill it with cold water.

The water temperature should not
exceed 25°C (77°F).
Press the <+> button to extend the
ice production time.

Move the device to a cool place.

Press <-> to shorten the ice
production time.

Use a thin wire to poke each hole until water can
flow freely.

The device may still operate, replace
with a new sensor.

Clean the water filter

Too much water in the ice
basket

A technician is needed for
maintenance.
Drain the water from the ice basket,
then turn on the device.
The device may still operate, replace
with a new sensor.

A technician is needed for
maintenance.

Remove the ice cube from the basket

Remove the ice cube from under the full ice
plate, ensuring that the full ice plate can rotate
freely. Or wait 3-6 hours for the ice cube to melt,
and the full ice plate will automatically retract.
Move the ice cube to the basket.

Turn off the device and add water to
the <MAX> level, then restart the
device

Possible causes
Solution

TROUBLESHOOTING

Tips: For any product-related issues, please contact us.
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Warnings and safety information
All information regarding the operation of the device can be found in the user manual. Before using it, please read its contents
and follow the instructions provided.

Before use, please also familiarize yourself with the following information:
Usage warnings
1. Child safety:
○ Products in this category are not intended for use by children. Keep them out of reach of young children to avoid accidental
activation, swallowing of small parts, or contact with hot surfaces. ○ Do not leave operating devices, such as shoe dryers or
fabric shavers, unattended in the presence of children.
2. Risk of injury and damage:
○ For devices with blades (e.g., fabric shavers), exercise caution during use and maintenance to avoid cuts.
3. Electrical safety:
○ For electrical devices such as shoe dryers, fabric shavers, or dehumidifiers, connect them only to electrical outlets that comply
with their technical specifications.
○ Do not use devices if the power cord, plug, or housing is damaged.
○ Never immerse electrical devices or their parts in water unless the manufacturer explicitly recommends such action (e.g., for
specific components).
4. Safe use of water and moisture:
○ For dehumidifiers, ensure they are placed in areas with high humidity, but away from water sources such as showers or sinks.

○ Shoe dryers intended for wet footwear should be used according to the instructions to avoid short circuits or damage to the
device.
5. Overheating protection:
○ Heat-generating devices (e.g., shoe dryers) should be used according to the maximum operating time recommended by the
manufacturer to prevent overheating.
○ Ensure that devices are placed on a stable surface, away from flammable materials.

Information on proper usage
1. Preparing the device for operation:
○ Before first use, familiarize yourself with the user manual, ensuring that all components of the device are correctly assembled
or prepared.
2. Operating the device:
○ Use products according to their intended purpose and the manufacturer's recommendations. Do not use them on materials or
surfaces that may be damaged (e.g., delicate fabrics or uneven surfaces).
○ Products such as fabric shavers or shoe dryers should be used on materials that comply with their specifications.
3. Cleaning and maintenance:
○ Regularly clean devices such as fabric shavers from fiber residues or dust to ensure their long-lasting efficiency.
○ Before cleaning, disconnect electrical devices from the power supply and ensure they are completely cooled down (in the case
of heat-generating devices).
4. Storage:
○ Store devices in a dry and safe place, protecting them from moisture and mechanical damage.
○ For self-adhesive products, ensure that spare parts are stored in their original packaging to maintain their adhesive properties.

Additional precautions
● Usage efficiency:
○ Shoe dryers and dehumidifiers should be used in adequately ventilated rooms to increase their efficiency.

● Environmental protection:
○ Used devices must be disposed of in accordance with local regulations regarding electrical waste.
○ Disposable products, such as dehumidifiers with replaceable inserts, should be disposed of according to the manufacturer's
recommendations.



Environmental protection
Used electronic equipment marked in accordance with the European Union directive must
not be placed together with other municipal waste. It is subject to selective collection and
recycling at designated points. By ensuring its proper disposal, you prevent potential
negative consequences for the natural environment and human health. The system for
collecting used equipment complies with locally applicable environmental protection
regulations regarding waste disposal. Detailed information on this can be obtained from
the municipal office, waste management facility, or the store where the product was
purchased.
The product meets the requirements of the so-called New Approach directives of the
European Union (EU) concerning safety, health protection, and environmental protection,
identifying hazards that should be detected and eliminated.

This document is a translation of the original user manual created by the manufacturer.

Detailed information about the distributor/manufacturer warranty conditions is available
on the website https://serwis.innpro.pl/gwarancja

The product should be regularly maintained (cleaned) by the user or through specialized
service points at the user's cost and responsibility. In the absence of information about
necessary periodic or service maintenance actions in the user manual, the user should
regularly, at least once a week, assess any differences in the physical condition of the
product from that of a physically new product. If any differences are detected or identified,
urgent maintenance (cleaning) or service actions should be taken. Failure to perform
proper maintenance (cleaning) and respond upon detecting a difference may lead to
permanent damage to the product. The warranty does not cover damages resulting from
neglect.

Importer:

INNPRO Robert Błędowski sp. z o.o.
ul. Rudzka 65c
44-200 Rybnik, Poland
tel. +48 533 234 303
hurt@innpro.pl
www.innpro.pl

Manufacturer
Ningbo Hoome Information Technology Co., Ltd.
Room 602-2, Building 1-2, Qianyang Star Plaza,
No. 996, Changxing Road, Jiangbei District, 1-2 /
602-2
31500 Ningbo, Zhejiang,
China
support@euhomy.com

Responsible entity in the EU
SUCCESS COURIER SL
CALLE RIO TORMES NUM. 1, PLANTA 1,
DERECHA, OFICINA 3, Fuenlabrada 3
28947 Madrid
Spain
successservice2@hotmail.com
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