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Powerbank EcoFlow RAPID Pro
20000 230W
(built-in cable 100W)
User Manual
General Safety Guidelines
Disclaimer: The product includes essential printed documentation required for configuration
and basic operation. Detailed operating instructions, support materials, and the latest
product information can be found at
https://www.ecoflow.com/support/download/. Before using the product, please read the
product documentation carefully. Improper use may cause serious injury, damage, or
material loss. By using this product, you agree to all terms specified in the product
documentation and accept them. EcoFlow is not responsible for any losses, damages, or
injuries caused by improper use or non-compliance with the rules. • Due to the energy
conversion efficiency of the power bank, the actual capacity is lower than the rated battery
capacity. • Use the product according to the operating instructions contained in this manual.
Improper use may damage the product or pose a threat to people and property. • Check and
ensure that the charging voltage of your digital device is compatible with the output voltage
of the power bank. • Choose and use the original charging cable for your digital device. •
Please regularly charge the power bank to extend its lifespan. • WARNING: Risk of fire and
burns. Do not open, crush, heat above 45°C, or incinerate. • Do not use the power bank that
has been submerged in water. For disposal, contact a battery recycling company. • Keep the
product away from water, fire, and heat sources. • To reduce the risk of injury, strict
supervision is required when using the product near children. • If the product shows visible
deformation, leakage, or damage, immediately stop using it and contact a recycling
company for disposal. • The product contains no user-serviceable parts, and the battery is
not replaceable. • Throwing batteries into fire or heating appliances, as well as mechanically
crushing or cutting batteries, may cause an explosion. • Placing batteries in an environment



with extremely high temperatures or low air pressure may cause an explosion or leakage of
flammable liquids or gases. • The product automatically enters standby mode when not in
use. • Do not expose the product to fire or excessive temperature. Contact with fire or
temperatures above 100°C may cause an explosion. • Do not expose the product to rain or
snow. • Do not disassemble, repair, or modify this product yourself. For any repair services,
please contact EcoFlow customer service. Model: EF-HB-100
Dimensions: 145 x 56 x 55 mm (5.7 × 2.2 × 2.1 inches)
Weight: 570 g (1.26 lbs)
Charging temperature: from 0°C to 45°C (32°F–113°F)
Discharging temperature: from -10°C to 45°C (14°F–113°F)
Storage temperature: from -20°C to 45°C (-4°F–113°F)
Altitude: ≤3000 m (9842.5 ft)
EcoFlow RAPID Pro Desktop Charger
(320 W, 5 ports, GaN)
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SIMPLIFIED EU DECLARATION OF CONFORMITY
EcoFlow Inc. hereby declares that the type of radio equipment [Powerbank EcoFlow RAPID
Pro 20000 230W (built-in cable 100W)] complies with Directive 2014/53/EU. The full text of
the EU declaration of conformity is available at the following website:
https://files.innpro.pl/ecoflow
Manufacturer's address:
RM 401, Plant #1, Runheng Industrial Zone, Fuyuanyi Road, Zhancheng Community, Fuhai
Street, Bao'an District, Shenzhen City, Guangdong Province, China
Radio frequency: 2400-2483.5 MHz
Maximum radio frequency power: 7.15 dBm
Environmental Protection
Waste electrical and electronic equipment marked in accordance with European Union
directives must not be placed together with other municipal waste. It is subject to selective
collection and recycling at designated points. By ensuring its proper disposal, you prevent



potential negative consequences for the natural environment and human health. The waste
collection system complies with locally applicable environmental regulations regarding waste
disposal. Detailed information on this can be obtained from the municipal office, waste
management facility, or the store where the product was purchased. The product meets the
requirements of the directives known as

New Approach of the European Union (EU) regarding issues related to user safety, health
protection, and environmental protection, defining hazards that should be detected and
eliminated. This document is a translation of the original user manual created by the
manufacturer.

Detailed information about the distributor/manufacturer warranty conditions is available on
the website https://serwis.innpro.pl/gwarancja.

The product should be regularly maintained (cleaned) by the user or through specialized
service points at the user's cost and responsibility. In the absence of information about
necessary periodic or service maintenance actions in the user manual, the user should
regularly, at least once a week, assess the physical condition of the product against that of a
physically new product. If any deviation is detected or noted, urgent maintenance (cleaning)
or service steps should be taken. Failure to perform proper maintenance (cleaning) and to
react upon detecting a state of deviation may lead to permanent damage to the product.
The guarantor is not responsible for damages resulting from negligence.
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