
Open the cover
Power on automatically

Open the APP
Connect device WiFi
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Download the APP
iOS: Search  for “bebird” in App Store

Android: Search for “bebird” in Google Play

OR scan the QR code
to download the app

How to connect the App

Do not use the device unless you have
successfully connected the device to your
mobile phone through the Android / iOS

App and are streaming live video footage.

Note: Connect product WiFi 
“bebird-Note5-xxxxxx”

Back to bebird APP
Click on “GO“ to use it

Press and
hold to close,
release to
open
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The visual
screen

76

Press the button 
to control tweezers

bebird-Note5-323369

bebird-Note5 Series
99%

尺寸 :75x188mm材质 ： 105g哑粉+ 哑油

Problem

No response
after startup

The app exits quickly

The indicator light
blinks quickly

The Wifi connection
was unstable and
disconnected in a
few seconds

Interrupt the connection, restart
the product to connect again

The visual
interface blur

Please use the matching 
cotton swab to wipe

Disorientation
when in use

Please switch the left / right ear
mode under the APP interface

Abnormal display
in app

If you still have problems with the above procedures, 
please contact our Customer Service Representatives 

directly for further assistance.

Interrupt the connection, restart
the product to connect again

Please use the incidental charging
cable to charge

Delete the existing app and scan 
QR to reinstall it

The LED light of the
camera is not on

Please use the incidental charging
cable to charge

Solution

Interrupt the connection, restart
the product to connect again

Troubleshooting

This form is formulated in accordance with SJ/T 11364
      : represent the hazardous materrial ratio is below GB/T26572-2011
      : represent the hazardous materrial ratio is over GB/T26572-2011×

Part name
Hazardous material

（Pb）（Hg）（Cd）（Cr(VI)）（PBB）（PBDE）

Printed Circuit 
Components ×

Cover

Plastic rubber 
accessory

Hazardous substance

Warranty card
User information

User name: Telephone number:

Seller: Shipping address：

Product parameter
Brand

Product Name

Optimum focal length

Depth of field

Gyroscope

Working time

Charging time

Image transmission rate

Working temperature

Input parameters

Working frequency 

Network standard

Image sensor

bebird

Smart Visual Ear Cleaner

13.5 mm

10 ~ 50 mm

Gimbaled Intelligent Gyroscope

About 90 minutes

About 60 minutes

20 fps

-10 ~ 50℃

DC 5V      0.5A

2.4GHz

IEEE 802.11b/g

CMOS
Smart Visual Ear CleanerName

Model

Inspectors

Production Date

Certification

NOTE5 Series

How to use the Tweezers
Hold the tweezer switch still with 2 fingers and
remove the ear tip with the other hand.

The tweezers open automatically
when you release your hand.

How to Replace Ear Tip
Press the tweezer switch first so that the
tweezers are closed. 
Just put the ear tip set on.

If the ear tip is damaged, please stop using
it immediately and contact us for replacement.

Note:
The ear tip needs to be placed as deep as
possible on the tweezers to prevent it from
falling off.

Note5_Note5 pro新矩阵英文说明书-V6.0-ZS _105g哑粉纸 风琴折,带海绵耳勺配件

Attention
1.   Please use cotton swab to wipe the lens carefully when cleaning.

2.  The ear tip cover must be installed properly, not loose before use to

     prevent it from falling off.

3.  Please observe the surrounding environment before use. Do not use it in an

     environment that is susceptible to impact.

4.  Prohibit children from using this product alone to avoid inadvertent injury.

5.  Please do not put the device inside any form of liquid.

6.  Recommended to charge once a month.

7.  The temperature will rise slightly when using.

8.  The product temperature will rise slightly when using (from bebird laboratory

     data, the maximum temperature of the whole machine does not exceed

     about 45 ℃). Please feel free to use.

9.  Tweezer tips are for cerumen and foreign bodies in the ear canal only, 

     do not use them for other purposes.
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Charging Cable

Ear tip
container

Multi color and multi skin friendly
ear tips, all kinds of dry ear oil

ears can be cleaned

Spatula
ear tip

Dome
ear tip

Sponge ear
tip cover

Note5 Accessories

Soft Swab

Observation
hood

Cleaning the lens or
tweezers / ear tips

Recommended charging equipment
with 5V output voltage.

Smart Visual Ear Cleaner
Ear cleaning for better ear protection

Please replace the ear tip with a new one every
2 months to avoid aging and breakage.

Product accessories diagram

Silicone Ear
Tip Cover

Tweezers Head

Lens

Indicator Light
Power on and ready to
connect, Green light
flashes. 
Connection successful,
Green light is always on.
When charging, The red
light is always on.
Charging is complete,
The red light is off.

Tweezers Switch
Press and control the
tweezers to open
and close

Charging Port

Product Image

Note5 Pro Note5

Note5 Pro Accessories

5 6

Charging Cable
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Soft Swab
Cleaning the lens or
tweezers / ear tips
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Spatula
ear tip

Multiple ear tip covers,
used separately

Easily remove earwax
in 360 degree

Dome
ear tip
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Sponge ear tip
cover

Clean and comfortable,
remove earwax and

clean oil ear

Observation
hood

The accessories of Note5 / Note5 Pro are different. 
Please match the corresponding accessories

according to the model purchased.

The accessories of Note5 / Note5 Pro are different. 
Please match the corresponding accessories

according to the model purchased.

Standing Base
Rotate and open
the storage base,
You can replace

the ear tip covers.


