
Instrution Manual
Slow Juicer

Brand:amzchef
Model：ZM1501

Item Model:ZM1CD501/ZM1KF501/ZM1OT501
220-240V~ 50/60Hz 150W
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Chapter I. Precautions for Safe Use

All users of this appliance must read and understand these safety precau-
tions before operating.
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SIGN SAMPLES

1. DO NOT PLUG IN OR UNPLUG WITH WET HANDS.

2.DO NOT USE WITH OTHER THAN RATED VOLTAGE.

4. IF THE SUPPLY CORD IS DAMAGED, IT MUST BE REPLACED BY 
THE MANUFACTURER, ITS SERVICE OR SIMILARLY QUALIFIED 
PERSONS IN ORDER TO AVOID A HAZARD.

5. NEVER ALTER THE APPLIANCE. ALSO DO NOT DISASSEMBLE 
OR REPAIR BY YOURSELF. DO NOT INSERT FINGERS, FOREIGN 
SUBSTANCES OR OBJECTS SUCH AS PINS INTO GAPS OR HOLES 
IN THE BASE.

3. PLUG THE POWER CORD CORRECTLY AND PUSH IT TIGHT IN A 
WALL SOCKET.
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6. DO NOT MOISTEN THE BASE OR SPLASH WATER ON THE BASE.

7. WHEN THE POWER CORD, WIRE IS BROKEN OR DAMAGED OR 
THE PLUG-IN. PART BECOMES LOOSE, DO NOT OPERATE IT.

8. ALWAYS USE AN OUTLET WITH A GROUND CONNECTION.

9. NEVER DISASSEMBLE ACCESSORIES DURING OPERATION OR 
INSERT FINGERS, FOREIGN OBJECTS SUCH AS FORKS, SPOONS 
ETC. INTO FEEDING TUBE OR JUICE OUTLET.

11. DO NOT OPERATE WITHOUT LOCKING THE HOPPER PROPERLY.

10. THIS APPLIANCE IS NOT INTENDED FOR USE BY PERSONS 
(INCLUDING CHILDREN) WITH REDUCED PHYSICAL, SENSORY OR 
MENTAL CAPABILITIES, OR LACK OF EXPERIENCE AND KNOWL-
EDGE, UNLESS THEY HAVE BEEN GIVEN SUPERVISION OR 
INSTRUCTION CONCERNING USE OF THE APPLIANCE BY A 
PERSON RESPONSIBLE FOR THEIR SAFETY.

12. IF A GAS LEAK IS DETECTED, DO NOT PLUG IN THE APPLI-
ANCE'S POWER CORD INTO A POWER OUTLET. IMMEDIATELY 
VENTILATE THE ROOM BY OPENING A WINDOW, AND ALLOW TO 
FULLY VENTILATE BEFORE PLUGGING IN THE APPLIANCE.

13. IF SCREW ROTATION IS STOPPED IN NORMAL OPERATION, 
PRESS [REV] BUTTON AND HOLD FOR 3 SECONDS AND THEN 
AFTER REVERSE OPERATION IS COMPLETELY STOPPED, PRESS 
[ON] BUTTON AGAIN.

To be safe, always use an outlet with a ground connection, but never ground on 
gas lines, plastic water pipes, telephone lines, etc. Failure to do so may result in 
electric shock, fire or malfunction and explosion.
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1. Before use, please check if the power cord, the plug, the juice strainer, the spiral pusher and 
any other part is damaged. If any of the said part is damaged, stop using the appliance and 
contact our customer service department promptly. Do not dismantle and repair it by yourself, 
otherwise dangers may happen.

2. It is necessary before connecting the power supply to ensure that the juicing body, the spiral 
pusher, the juicing body cap and all other dismountable parts are properly installed.

3. Cut food ingredients into small blocks with sizes fitting the feed port of the juicing body. Do 
not begin to process any vegetables or fruits with cores, hard seeds or thick skin or shells until 
the cores, hard seeds or thick skin or shells are removed.

4. When feeding a food ingredient, do not make the pushing force too large but have it just 
enough to cut thefood ingredient.

5. Dyeing of the juice strainer, the juicing body cap, the spiral pusher and other accessories after 
juicing of some vegetables or fruits is normal and will neither affect food eating nor do harm to 
health.

6. If the appliance has current limiting protection or its motor is locked and stops automatically 
and cannot reverse automatically, switch off the power switch and put it on the "O" position, 
then press the "ON" button of the power switch to discharge the food ingredients in the 
appliance and finally press the "REV" button of the power switch for normal use of the 
appliance. If the motor is still locked, it is suggested to remove the food ingredients in the spiral 
pusher before continue to use the appliance. This measure can protect the motor.

7. Do not dismantle the dismountable parts of the appliance immediately after use but after 
both the motor and the spiral pusher have stopped and the power supply is disconnected.

8. Do not sterilize any accessories of the appliance with hot water with a temperature higher 
than 50℃(122℉) or a microwave oven, otherwise they may heated, deformed and damaged. 
The materials of all parts in contact with food ingredients should comply with food hygiene 
certification and be clean, hygeian and reliable.

9. Do not clean the appliance with steel wool, abrasive cleaning agents or corrosive liquids (such 
as gasoline or acetone).

10. The appliance is applicable to use by individuals or families only.

11. Switch off the appliance and disconnect the power supply before changing accessories, 
assembling, disassembling, cleaning, or moving the appliance.

12. The hazardous operation may result in minor personal injury or equipment damage. Care 
should be taken during the handling and cleaning of the auger.
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Chapter II. Parts and Functions

No.
Component 

Name
Function Description

① Power Cable For connection to power supply.

② Housing The main unit containing motor and other components, provid-
ing power output.

③ Mode Switch It controls the operating status of the juicer (on/off/reverse mode).

④ Lock Button
Used to lock the accessory to prevent accidental release of the 
case. To remove the accessory from the housing, press and hold 
the button.

⑧ Food Pusher Push the ingredients into full contact with the auger to maximize 
the efficiency of juicing.

⑨ Auger Used to extrude ingredients.

⑬ End Cap For draining pulp.

⑪ Juice Container Collect the juice squeezed by the juicer.
⑫ Pulp Container Collect the pulp separated by the extractor.

⑭ End Cap Remover Use this tool when the end cap is difficult to remove.

⑩ Filter Separate juice and pulp.

⑤ Drum
One of the main parts of juicing, vegetables or fruits are added 
from the feed chute at the top, while juice and pulp are 
discharged from the outlet.

⑥ Feed Chute Feeding food and load down to drum.
⑦ Tray For interim storage of food material to process.

①

②

③
④

⑤

⑥

⑦

⑧

⑨ ⑩ 13 14

11

12
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Chapter III. Assembly and Disassembly Methods

Before starting assembly, set the machine mode to [O] (off 
state) and unplug it.

Install the Drum       on the housing, and turn it counter-
clockwise until you hear a "click".

Insert the Auger        into the Drum        until it is fixed.

Install the Filter       on the Auger       and rotate it if 
necessary.

Connect the End Cap       to the Drum       and turn it 
counterclockwise until the ▼ is aligned      , That means 
the alignment is successful.

Install Tray      .

1. Assembly Guide

1

2

3

4

5

6
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Put the Juice Container        and Pulp Conatiner       in the 
corresponding positions.

Plug the juicer into the power supply, press the Mode 
Switch       to start using.

2. Disassembly Guide

Before starting disassembly, make sure the device is 
unplugged and the mode switch is set to off.

Please remove the tray first.

Use the attached End Cap Remover       to remove the end 
cap.

1

2

3

4

7

8
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When pressing the Lock Button       but it is difficult to 
remove the accessory, please restart the machine, press 
and hold the "REV" button for 5~10 seconds, then shut 
down and remove the plug before taking out the accessory.

Please press and hold the Lock Button       , then rotate to 
the right to remove the whole accessory.
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Chapter IV. Methods of Operation

Chapter V. Ingredient Selection and Handing Tips

Remove Filter       and Auger       step by step.5

“ON” Power on

Off

Reverse mastication (For solving ingredient clogging 
problems)

“O”

“REV”

3. Preparing ingredients for best results.
• Remove large stones from fruits, such as peaches, plums, mangoes and apricots to avoid damage 
to the juicer.
• Please peal hard and thick skin from fruit first, such as citrus fruits, watermelon.
• Please remove the seeds first to avoid affecting the taste of the juice, such as oranges.
• Please cut the long fiber vegetable into small pieces (about 3cm) before putting it in. Such as 
celery and wheatgrass.
• Please cut large pieces of food into small pieces before putting them in, such as carrots and 
apples.

2. How to clean the ingredients?

• Rinse fruit or vegetables thoroughly with water or produce wash for fruits and vegetables.
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1. How to choose ingredients?

• Please avoid foods that you are allergic to.
• Please avoid putting in frozen ingredients.
• Do not put ice cubes in.
• Please avoid putting  hard food, such as nuts, coffee beans, sugar cane, etc.
• Please avoid putting meat.
• Please avoid putting cooked ingredients such as boiled potatoes and carrots.
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Chapter VI. Cleaning Guidelines and Maintenance

Before cleaning, please make sure that the juicer is turned off 
and the power is cut off.

Disassemble and separate the accessories of the juicer (please 
refer to the "Disassembly Guide" section).

Note: When juicing soft fruits and vegetables (such as grapes, kiwi, tomato, etc.), due 
to the high juice content, it is easy to cause the juice to stay in the drum. This is a 
normal phenomenon. At this time, the feeding speed should be slowed down until the 
juice flows out. If necessary, please disassemble and clean it in time.

4. How to increase the juice yield?

1. Tips for cleaning

• Soft fruits (e.g. grapes and watermelon) are easy to stuck in the juicer, please reduce the feeding 
speed. Or mix it properly with hard fruits before feeding.
• If you need to extract a large amount of juice, please repeat the steps of "cleaning-juicing-clean-
ing" to avoid pulp accumulating in the filter and blocking the mesh.
• Please cut the ingredients into small enough pieces.
• Do not press the food hard with the food pusher.

Please rinse all accessories and cups under running water and 
wash them with soapy water.

Do not use a metal brush to clean, you can use the attached 
cleaning brush to clean.

Please do not put all accessories and cups into the dishwash-
er.
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Chapter VII. Troubleshooting

Note: If the machine works continuously for a long time, it will automatically shut 
down to protect the motor from overheating. Please note that this does not mean that 
the machine is broken, but it means that it needs to take a rest. At this time, please turn 
off the machine and wait for the machine to cool down for 1 hour before  use it again.

Do not immerse the motor base in water or other liquids.

• After cleaning the accessories, let dry completely then assemble and place in a cool and dry 
place.
• The machine needs to rest every 10 minutes to protect the motor.
• Please handle the ingredients correctly before putting them in (please refer to the "Preparing 
ingredients for best results" section).
• When moving the juicer, always hold it by the base (and not the juicer accessories).

2. Tips for maintenance

Machine not working.

The power is not plugged in or the 
power button is not pressed.

Machine damage.

Connect the power and press the 
power button.

Please contact the after-sales email: 
info01@iamzchef.com.

Bad smell.

Machine stops working.

It is normal that it appeared in the 
first few times of use, and there will 
be no safety hazard.

It disappears after a few uses.

It has not occurred before, but it 
suddenly occurs during a certain 
use, which may be caused by 
continuous use for a long time.

After 10 minutes of continuous use, 
rest for 10 minutes before the next 
start.

Fault Phenomenon Analysis of cause Fault Rresolution

Overheat protection due to continu-
ous use for a long time.

Shut down and wait 1 hour before 
restarting the machine.

Food clogs in the juicer. Restart the machine after disassem-
bling and cleaning the accessories.
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Chapter VIII. Safety Indexes

ZM1501

220-240V

150W

50/60Hz

≤10 minutes

≥10 minutes

90-110 rpm
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Model

Rated Voltage

Rated Power

Rated Frequency

Continuous Operating Time

Interval Time

Screw Running Speed
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If anything goes wrong with your product, we will provide you with a brand 
new unit as a replacement, or provide you with a full refund.

If there is a problem with your parts and accessories, you can replace them 
for free.
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The warranty is automatically upgraded from 12 months to 24 months after 
you send the email.




